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n, Missions & Core Values

S 2 Vision
KAE—EAERREEAES2E - BEMNAIFH
HtEREHERAS -

To be a leading and innovative community

mental health organisation committed

to users' participation.

{6 60 Missions
o BEMFEERGEBEUEZAULEERNEEEERS -

To provide comprehensive community-based mental health services for

persons with mental disabilities and the community.

o BANEREME  LREFOBELRS  UDEBBERENEES -
To continuously improve existing services and to develop new models of care in

response to users' needs.

° HARBERESERBBR 2HIERRE 2RHE -
To empower users' participation in policy formulation

and service provisions.

° ARHRERBHNEE  REIRAKREXER -

To provide training and professional advice

on mental health services.

Z 1M\ {8 B Core Values
e EF Respect

® =B Foresight
2 A Holistic
FFEIEZE  Knowledge and Profession
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Dr. Peter HALLIDAY

Chairman of Executive Committee

RENHERLUERBEAZEGNEIRENE  REMNRS-BEBT20@FEH  HEF&
2018F 10 ABBAYERF1MANBAFAESEAHEFNREITEEE TR B - HUHERR

sz o

HEREY  BERAEARARIFBETE—EAHENTE - REBYARSELTHEX
MER - FHRET - IRSELRARAETBIEZURBETA LRSS ENEBUTAR -
o REARRRERE  BEERBEMEENREER L #EHHIRE  BEosil
MHER - BTFENE—IHNES - HPRTSFETRH -

RRETHENE -—F  BZEAXERENRIBERRRZED -

B EFAAIZT=NADERHRENEE  'TRE[BIZERE L ZER TN —5

7o FHBER (B8R TERZHAD  BRIBENRA -BE - PR HREERGE
REEXAEEE - MARFEARLARAREEEEE -

= REEM  IREREMEAUNEBEXKASERMNBTEUNRE - BE2EHREE
TTALT—BE N - FEMMEAFEE  FE - BE K ABRUAREMEERTAMMANE
e ARMRERELEHNAZBIFEMMANET  BEER—HERRENSE -

BAE=-MHE RE2VZEANRE2BE TR O - EL A 7R W LUEEE I3 F
eI —EETHF - MEMFHLEES  ABFRNZMRATERBER @ BRERFEBREF » B
REERZ 25 e

ARRE  AREFUEZHEANUSES [ExoR] B2 EZBHRE - BE—H
RERMEECHREAIBREENRYE  MBAMKONEN  EATBNEER  META
THWEE  ERER—ERBAMNKE 22X ARABABHEENAIET - THERN
i MEZZ-—HRENERE - EREZRHEANRA  BREINRE  MARRE S Em
EZIEERREEANEEREN 2L MARBABFMHFHIERE °

> ROARBATEESRIEERBEREL AR - FRZEEBE - FLRRERNIE
REAHAENES - tMERNEXNBNEER  BAEEE  ERBRARENRIR

B%  RELBETLUURIREFEEESHARE2018-2019FEHRE -

1 2RIR : https://ourworldindata.org/mental-health + FEUR2019F9H 13 © 20175 » fh5H9BE7TEA OB FAIERNEGER -
BEEEH11%E18%TE »

2 Bhttps://cdn.doctorsonly.co.il/2016/08/04_Rowe_Recovering-Citizenship.pdf © ZEUA2019F9H98 - [EXAR] By
B gER RREEAREBEATENHEEEFRENEEASREANETBERE -

2018-2019 FE R H &

| have been associated with the Richmond Fellowship of Hong Kong (“Richmond”) for 29 years as the
chairman of the Ping Shan House Service Advisory Committee. In October 2018 | was invited to assume
the chairmanship of the Richmond board, which | duly did at the 2018 Annual General Meeting held in
November of that year. This was a signal honour.

| foresaw that my predecessor, Professor Petrus NG, would be a hard act to follow, and | was not wrong.
Petrus has made an enormous contribution to Richmond. He played a major part in steering it to the
position that it currently occupies as a premier non-governmental organisation dedicated to working
with persons with mental illness, who are in recovery. Accordingly, | determined quite quickly into my
chairmanship that | should build upon the very firm foundation that Petrus had laid, whilst
concomitantly assisting to pave the way for Richmond to move to the next level of excellence.
Progress, as all will agree, is inexorable.

Three overarching phenomena have struck me, with considerable force, during my first year in office.

Firstly, an average of 13 per cent of the world’s population has issues with mental wellness.? But this
statistic tells but a part of the story. Mental illness “touches” a substantially higher proportion - families,
relatives, friends, caregivers, mental health professionals, and so on. Indeed, | happily concede that
hitherto | had not nearly appreciated this fact.

Secondly, it is beholden upon Richmond and kindred organisations to never, never, and never again,
forget why we are here; namely to work with persons with mental illness, empowering them to bring
light, hope, love, success, achievement and other things into their lives. It would be a travesty to leave
these, fundamentally brave, individuals to bear their burdens alone.

And thirdly, | salute, sincerely and wholeheartedly, the truly wonderful group of men and women that are
the Richmond workforce. It has been my privilege to meet and interact with many of them these past
months and | have been greatly moved by the warmth, compassion and gentleness that each brings to
their work and responsibilities. Itis like being close to the sun.

Going forward, | see Richmond’s priorities as moving closer to a “recovering citizenship” concept? of
mental wellness using, inter alia, a strengths-based approach. In simpler language we might say that
mental wellness recovery is a longitudinal (but non-linear) process or path; a journey, if you will, which
goes through several, if not many, stages and quite possibly, for most, has no end. A person’s mental
wellness should continue, theoretically at any rate, to improve throughout their lives. As regards a
strengths-based approach, this is akin to seeing the challenges rather than the difficulties; to capitalising
upon an individual’s strengths, or faculties, rather than emphasising his or her weaknesses, or illness.

It would be remiss of me if | did not pay tribute to my vice chairlady, Estella CHAN Yue Kuen and the
members of the board for their unstinting support and wise counsel throughout the past year. Their
collective expertise and experience are vast and a source of mighty reassurance.

| hope you will enjoy reading this 2018-2019 annual report of the Richmond Fellowship of Hong Kong.

1 Source: https://ourworldindata.org/mental-health, accessed 13 September 2019. In 2017, an estimated 970 million people
had a definable mental disorder, the difference across countries ranging from 11 to 18 per cent.

2 See https://cdn.doctorsonly.co.il/2016/08/04_Rowe_Recovering-Citizenship.pdf, accessed 9 September 2019. The central
idea in the “recovering citizenship” concept, or metaphor, is the capturing of the individual recovery process within the
context and goal of a life in the community that the citizenship framework supports.
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Dr. FUNG Cheung Tim
Director
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RERAH  HME=AGEZAUEXRNAR  EXNMATHTZES  EBRBENTEHRR - BEETENEF
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HOMERSE  ASRTEMTEENERE  tEARHBETAEINRE - RNEEZFNERRBENFHE
FEFFFASOEEEERTAREZEESERAME  BAURAEDAINEREY  E—TERBORE -

PITEEE X REMAR

E2018F 1MANAFAR  BEARGE0FNELEHLIXECAREUTEERER B - B - 4
ERERREERERBE - EANFAIZEE  AERAELE  AEVLL  HEARLE  BERLEURDE
ERMEET  BARMANKTEEEIADDNERRDD - RIRE  HWOTZEFNHAE - BERT 2H
MRE CEBENER L HERM-EANRINAZHRRENER -

Bti5EE - BRI RFEEN

—WLE  ERFHENBLT  AENHHRREAENBROMRE - THERFIOBRBE - BNBIBERIZRE
REMENHIBE  BERRERNES L RMNERIGEENEE  URERABNERBETIRS NERMAE
MATIR T RIELY - EXALHMFERRENERRREANERRASREER L  BRMAREADERRIRE
BANEE BRORATENERUEEAT  BERIESENRETEURERR - KMNEHELIELERT
RIEERENSERSE  H#ERM-—EBITNROEE  URBEAENELDMRE -  TREEFNNEBLLEBN
R#ETE  RMBZEBRBEAELRZHE  FRUENZERTUAZTIRERZE @ - BT RESEINERE
KEBRBAR - E—F RMALEMETRENERZRE  TIRSABERDREEHTHE -

EEHE > EBEE

KENBERD D REFLEEHET - RERHSEHEVNNRYE  EAFTEERENESET  BHFH - 20U
e FOERMNEA LT BEARM  BXRAMASNETHREL  BEEHAFHETRMERNTE
RABUIH TAFR] - BHEEFENRE  BMESARILPRBERS  UELRENERF  ERESIHE
THHCEHREN - B BMERPREETEEEAFERETKBT TRELESRME - F2019F KRz
Al BPBEESHIREZRFBUBEANERENGTIE MEEEFE  RACBEBENRRRELC-LERNE
EEAE  BELCEMENBHAREEMNLEEN [TBTH] - i RMEBHFRERRBBERAEETHA
SRERHERNERZI  SERBBERFENXEERETE -

RERKHIZER

AMERREBNRRE  TUELSBAFLSZBE  BEMNERHBEEEERE  REEEBNEW  TESE
MUEL  RESEENAEREESE MEASECHELEZFINEZSEES  RMSERBRRMINAT  —
FHEEERUNEEBREIRG  ERTEEFSNETAURKACT - BOAEN TR o HEIRFASRIR
BEOZLD  AEREBUETARBEAAESR  BREBEAENSE  IRRRBER  UEZAXSITE - #E
BEHNETINES  MAMEEELE HERIEER  $SHEEBORE BREFFIN-—H-

m %E

AE—ERREMBESEIMORE  ERMEFHIVTIEHERRNBRZE  FELEROBHERMABH
BHEERBU-EBHINEE  AEMANXE  AIREFTRARBEAERMKBEINERYE = +EFK  EHEE
T —HEEERHRRNRATL !
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A review
The year 2018-2019 has seen quite a lot of RFHK’s breakthroughs striding towards a new era.

In terms of governance, we are honored to gain participation by many renowned leaders of social service to join the
executive committee, and to promote RFHK’s continual growth. | believed that in the days to come, with more effective
leadership, the stakeholders will enhance RFHK’s stable development in their united effort.

At the service level of community support, this year we have strived to use additional resources to hire a number of
professional staff members to strengthen our team, including a clinical psychologist and additional social workers, to
alleviate the pressure of long-term staff shortage.

In terms of external promotion, apart from increased media coverage, we also made new breakthroughs in public
education. During the Christmas and Lunar New Year period last year, we debuted the Richmond Fellowship Charity
Table Tennis Open at the Queen Elizabeth Stadium in Wan Chai to promote mental health through sports-based
promotional activities.

A new page at our Executive Committee

At the Annual General Meeting in last November, Dr. Peter HALLIDAY, who has been together with us for more than
29 years, officially took over the position of Chairman of the Executive Committee. At the same time, a number of new
members from political, commercial and service sectors, including Mr. CHAN Wing Kai, Ms. LAU Wah Chun Medina, Mr.
SO Kwok On Christopher, Mr. SUl Wai Keung, Stephen and our Vice Chairman Dr. CHAN Yue Kuen Estella, have injected
a lot of enthusiasm and energy into our Executive Committee. We are convinced that the new combination of the
Executive Committee will bring new visions and a new era for RFHK on top of its solid foundation.

Stable financial condition with adequate resources for service units

As always, under the efforts of all parties, our financial condition is continually healthy. When developing new services,
we encourage creative and novel ideas to improve efficiency. However, when allocating resources, we adopt a prudent
approach to ensure all resources are allocated in the most efficient and effective manner. Basically, we keep on inputting
resources at the levels of human resources and front-line services. We believe that human resource is RFHK's biggest
asset, and we are committed to adopting different measures to nurture our staff to have better achievement in the right
environment. At the same time, we strive to optimise the services we provide to service users, maintain the core values
we have always adhered to, and serve the well-being of our users. No matter in the innovation or the optimisation of the
existing services, we keep trying our best to involve service users to participate together to ensure everyone’s opinion
to be heard and considered in order to derive the most appropriate development and service plans. This year, we also
strengthened service quality assurance by assigning a senior staff member for the implementing and monitoring.

Moving forward as we face challenges

Our development momentum comes from employees with synchronised thoughts. To provide timely and appropriate
services, we do rely on quality employees working continually with full strengths. Yet many of our job positions,
including social workers, occupational therapists, nurses and other frontline staff, are still facing a shortage due to
inadequate supply of manpower in the field. Encountering this real challenge, we started adopting a central recruitment
system to optimise the traditional recruitment procedures, and gradually improved the manpower recruitment
outcome. In addition, several of our halfway houses will also be refurbished and licensed in this year. Before the deadline
of 2019, we are still working hard to follow up on the remaining projects at Ping Shan House and Likang Court. During
the year, we also actively redeveloped and optimised some of the earlier non-subvented service projects, including
"Mission Circle" project which enables the further development of Richmond Fellowship Community Network. We also
keep striving for resources to provide social welfare professional training, supervision and quality assessment service for
the social workers in the Greater Bay Area.

A foresight to future development

In line with the development of RFHK and heading to our 35th anniversary, we have re-integrated the managerial
structure so that members in senior management can improve efficiency and dynamic characteristics in appropriate
positions. We have also launched recently a temporary deputising mechanism to continuously cultivate talents in key
positions. On one hand, we can smoothen key positions’ succession process, and on the other hand, the scheme enables
quality employees to have breakthroughs by moving forward to different areas of work. For service development of the
coming year, Recovering Citizenship has been adopted as our core concept through the collaboration, coaching and
service delivery process with Yale University. With the strength-based approach as the directing concept, and continual
promotion of recovery model, as well as increased input of efforts into community intervention moving from theory to
practice, a new page for mental wellness advocacy will be revealed.

Concluding Remarks

We confront new challenges at different stages. At this time when we are looking to future development with new plans,
| would like to express my most sincere gratitude to our partners and each of our colleagues who choose to work
earnestly with us. Only with your support, RFHK could provide the most appropriate service for users, enabling us
running at the forefront of mental health in the community, for thirty-five years.

2018-2019 Annual Report
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Executive Committee

EJ& Chairman BREEt Dr. Peter HALLIDAY

BIERE Vice-Chairlady mRnmEELT Dr. CHAN Yue Kuen Estella

EE  Member BEERE, P Mr. AU Pak Ching, JP
BROK{ESE Mr. CHAN Wing Kai
BNEYz+ Ms. LAU Wah Chun Medina
RERHTR Prof. NG Yat Nam Petrus
BEBKLL Ms. SIU Yuk Chu Susanne
BEZ % Mr. SO Kwok On Christopher

ER{E9 S, GBS, JP Mr. SUI Wai Keung, Stephen, GBS, JP
WE  secretary BEREL Dr. FUNG Cheung Tim

RISER/NMIZES

Service Development Sub-committee

BEA Cconvenor PREAELE Mr. CHAN Fu Sai Simon
Z£EE Member REEHER Prof. NG Yat Nam Petrus
BEEMFK Staff Representative BRI L Dr. FUNG Cheung Tim

MB/MEEES

Finance Sub-committee

BEA Convenor MEBEE Mr. LAM Chi Fai Steve
ZEE Member R BERHR Prof. NG Yat Nam Petrus

BEREK staff Representative BRELEE Mr. SIN Ka Wai Joe

ABDERNMIZEES

Human Resources Sub-committee
BEA Convenor BRK{E TS

Mr. CHAN Wing Kai
BEERE, P Mr. AU Pak Ching, JP
RRNEEL Dr. Jamie Yu Ha CHEUNG
B3R Staff Representative BEREL Dr. FUNG Cheung Tim

ZEE Member
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Service Advisory Committees

ERBAEET
House Advisory Committees

B L2

Ping Shan House

EE Chairman
ZEE Member
BWE secretary

5 82 2
Sheung Tak House

EE Chairlady
ZEE Member

FE  secretary
BEZR
Tsui Wah House

FE Chairman
ZEE Member
FE  Secretary

IREBZR
Wan Tsui House
FJ& Chairman
Z£E Member

FE  Secretary
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BREEL
BFEZ+
BERLE

HAMEEE
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REELT

HERE

Dr. Peter HALLIDAY
Dr. LUI Sing Heung
Ms. CHAN Suet Wai

Dr. LI Chi Kwan Carole
Mr. NGAN Wai Leung
Mr. YAU Kai Hung Nic
Mr. CHAN Chi Shing Gen

Dr. YOUNG Kim Wan Daniel
Ms. LAU Lei Fung Margaret
Mr. WAN Kin Hei Kenny

Dr. KWOK Choi Hon Paul
Mr. SUN Yu Kit Stephen

Ms. YU Dick Fung Josephine
Ms. CHAN Sin Yee Bonnie

Vocational Rehabilitation Service Advisory Committee

£J& Chairman
ZEE Member

WE secretary

REFHAEL
REELZL
BEY Lt

ERBEL+

REF T+

k&l (BER) RIBHBHAEES

ALOHA (Eastern) Service Advisory Committee

EJ& Chairman
EE Member

BWE secretary

BREEL
LTS
eSS
mESRE
R T
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Dr. LEUNG Sze Ming Samuel
Ms. Sissi CHAN
Ms. LAU Wah Chun Medina
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Dr. YOUNG Kim Wan Daniel
Dr. CHAN Yee Joyce

Dr. LAU Mei Kuen Cora

Mr. LOW Yee Kit Brandon
Ms. LUNG Kin Wah Karen
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oo F&E Chairlady EEFELE Dr. LO Wai Fan Alison
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Family Support Service Advisory Committee

EE Chairlady FRIAIEE + Dr. CHAN Yue Kuen Estella
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Clinical Advisory Committee
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Heart to Heart Club Committee
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Vocational Rehabilitation
Services

HEERBRBEHDNEER
Vocational Rehabilitation Service
Advisory Committee

HELE

Social Enterprise
SFEREERRBRL
‘ Integrated Vocational
Rehabilitation Service Centre

IR=EX o RE R
BRAT New Jade
Richmond Welbiz Manufacturing Centre
Limited
® LE P
Supported Employment
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Richmond Customer Service
(Chai Wan / Tseung Kwan O)

O RIREXEY
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Richmond Customer Service
(Yuen Long / Wong Tai Sin)
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TRt &

SUNNYWAY

On-the-Job Training Program
for Young People with
Disabilities

R AE T R AL ETEI
Vocational Assessment and
Intervention Enhancement
Project
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Residential Training Services

EEHHESE

House Advisory Committees
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Halfway House

o L&

Ping Shan House

e RE TR
Tsui Wah House

o HfE R
Sheung Tak House

ORBLX
Wan Tsui House

.EEME%

Supported Hostel
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Likang Court
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EEXE
Annual General Meeting

WITEEE

Executive Committee

BR=E

Director

BEERSE

Assistant Director

HERMRREZIZERS
Community Mental Health
Support Services

ARV RBBEHDEES
ALOHA Service Advisory
Committees

AHRERESHESD
Integrated Community Centre
for Mental Wellness

o & (EARAL)
ALOHA (Wong Tai Sin)

o KLty (BER)
ALOHA (Eastern)

[FIRRERE] 58
Richmond Health Farm
Project

[ BNER3E | AR R R

SFER{THHERHEESE
JUSTONE Mental Health
Linking Project Advisory

Committee

® [ENEFE |
a2 R <P s B 1T 5T &
JUSTONE Mental Health
Linking Project

Family Support Services

REBXEZRBADEST

HMBMNIESE ANBRMNAZEEE
Finance Human Resources
Sub-committee Sub-committee

P RAT

Central Administration

HEEHEK

Corporate Affairs Team

BRRADESE

Clinical Advisory Committee

REBXEZRE AR 26 X 1R AR %5

Peer Support Service

Family Support Service
Advisory Committee

® FIRREZSH

Richmond Family Institute

® Hitt

Heart to Heart Club

REFRNAZEEE
Service Development
Sub-committee

@ bR 10 22 AR 5

Clinical Psychological

Service

® HIF Gt &

Special Project
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oh B+ & Bk 75 3 R 5t &
China Social Service
Development Projects

oh [E 41 & AR 55 5% R At &l
MEESE

China Social Service Development
Project Advisory Committee

® E A ELE TEREH O
Guangzhou Likang
Social Work Service Centre

o EMARBHERLE
TEERH O
Guangzhou Richmond Mental Health
Social Work Resource Centre

® B R EE TERE H O
Enping Likang Social Work
Service Centre
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VimIER : REREAESE 2018

Research Project - Training Programme for Peer Ambassador 2018

1. EEBWMIE Quantitative study

[(#F5Z B 9K 755 / Research Objective and Methodology ]
AEEMRABBMURBUBSERNET  EERTXBREBEMEBIFINRAREZ MENE
. MERA=ZFEEEIR 23 5EHPEERER (Hamid & Cheng, 1995) - RAXEFELEE
7 (Chen, Shen & Li, 2009) RETABEER (Mak, Lam & Yau, 2010) ° Z2MER —ENEGRE
FIaAT (2018%7H) R&ERE (AFE118) EHEMBSUEAZRAFERER -

In the study, eleven family members were invited for questionnaire survey, which aimed at assessing the effectiveness of
the mentoring training programme for peer caregivers and its impact on the participants. The questionnaire comprised
three measuring tools namely Rosenberg Self-esteem Scale (RSE) (Hamid & Cheng, 1995), Adult Dispositional Hope Scale
(ADHS) (Chen, Shen & Li, 2009) and Recovery Knowledge Inventory (RKI) Scale (Mak, Lam & Yau, 2010). Participants
completed the questionnaire before (July 2018) and after the 8-session training programme (November 2018) were invited
for pre-post research comparison.

. BEHRBEERER
(R R / Result] 305
a. ERIEFIE  BEHHAERERSBEMER -
An increase in RSE score was observed after received training. 289
B P=0.12 @
AEE R
e b. EZIEINE  RAREFEERTH [EXEENTHEE] » [@

BEREENEE L] &k [FERBTHD | 9ERRS °
Comparing with the pre-programme scores, the post-programme scores of
“Pathways”, “Agency” and “Hope average”in ADHS were respectively higher.

3.5
3.44
3.36
3.27
3.21
3.14

ERERNTERE @ ERRENEDH FLBRBTIYH
P=0.15 P=0.09

BT [EXHARESENPENAL |  SHANETAHE

REVDBHEIBERREF
There were improvements in different dimensions of RKI post scores,
except “Self-definition and Peer Role in Recovery Aspect”.

2.03 2.06

IR IRERAN B TEE

*Please note that the changes in the post-programme survey were insignificant o o ki e e =r

2. SEMHZE Qualitative study

(#1235 B B9 75 / Research Objective and Methodology )
KMMR2018F 1M AETUTE N REBRESAIZINSMELET T —REH/NEAT®R » BBHRTHSM
EHEINEEZRDMEBHRE -

A focus group discussion with seven participants who had completely received the training was conducted in November
2018. The objective were to study their views and assess the effectiveness of the training programme.

(=45 R / Results )
a. Z2MEBRRESEI®  HEEBERBOEMRY  LEREAHBBRERBELD °

Participants stated that their negative emotions and stress were reduced after receiving the training, as well as they
played a more active role and improved self-confidence.

b. 2MERMREBERITNEZIFIIREUIER  WRKBEEFEEBHHEMA -
Participants reflected that their communication skills were enhanced and they were more equipped to help others
after received training.

2018-2019 FERIEHR &

c. ZMEHRENEERLEH  RIABFEETEA  YHEAREFESHLURETHBHE -
Participants commented positively on the training programme. They claimed that the programme was rich in
contents and was practical, and they expected to have more similar courses in the future.

ZEEEL/ References:

Chen, C.R,, Shen, H. Y., &Li, X. C. (2009). Reliability and validity of Adult Dispositional Hope Scale. Chinese Journal of Clinical Psychology, 17(1), 24-26.
Hamid, P. N & Cheng, C. (1995). Self-esteem, and self-concept clarity in Chinese students. Social Behavior and Personality, 23(3), 273-284.

Mak, W.W., Lam, B.Y., & Yau, S. S. (2010). Recovery knowledge and recovery-oriented services in Hong Kong. Psychiatric Services, 61, 1164.

VizEs : ExAREL/INE

Research Project - Recovering Citizenship Focus Group with Service Users

(52 B K 5= / Research Objective and Methodology ]
ABREASHITNETARES  BMR2019F3A D HIET T SRR/ NE R o RMILBEE T 150K
BRERBEMNREERE  BBFRTHROMBECARNEE  URETLNFETEE -

In response to “Recovering Citizenship” (RC) concept to be implemented by the Fellowship, we conducted two focus group
sessions in March 2019. Fifteen service users from different service units were interviewed to understand their views on RC
and expected difficulties when carrying out the concept.

(FF5R 4R / Results ]

1. Z2MEBEHEBABORTRAR  ABIAXRTIHBZECHERY  MEARZRENREGRY
MELFER HHIEEAGBITHRNECEMAREELTRER
All participants identified themselves as a “Hongkonger”. Most of them had a sense of belongings to Hong Kong
where they were given birth and grew, and where was a safety place with good welfare condition. Yet, some did not
have the sense owing of prior negative experience in the community.

2. RBoSMEHLERTEL AN BARFAHRFIRRERLE A FES  EMEEENRA -
Most of the participants shared concerns regarding the community. However, some of them felt helplessness due to
ignorance of opinions by government departments in the past.

3. ZMEBHETLARMNER/ Understanding on Recovering Citizenship by participants
a. BEREREE SWER ZRAAHERREEEAVER

Having voting right, freedom of speech, and right of using public resources and medical welfares.

b. ZAR - RERHEFHIEZTERITHNERS M BEE  RERARRBHEFHES -
Having their obligations fufilled in friends, families and the community, such as mutual trust, taking care of
family members and keep the community a good hygiene.

c. BERABATR  RBETL REZHEEREENZEASG -

Having various roles of being Hong Kong citizen, parent and child, caregiver and care recipients.

d. EERAMPA R 43S R IFHOBAIR o

Having a good relationship maintained with families and friends.

4. B AREBR EWEEE/ Difficulties in carrying out Recovering Citizenship
a. BHETATERBEAERARE O ERNEERS L2 HEAR -

People in mentally recovery encountered great difficulties in finding jobs. Some of them were discriminated in
the workplace.

b. AHBEREEFNMEKER  MABNAEFEESE -

There was a long waiting time for public medical resources, and procedures of welfares application were complicated.

C. BRHERMENERTRE BARZHEBUERRERZHRE
There was insufficient mental health rehabilitation resources in the community, especially lack of services for
men and married women.
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RAPERTEEENSHERS -

— M BMNFRERY  ARERARAT URSEWDHEOER - H—H
RARNRBNLREE - HNAARBRARR T EHAETE -

TOEEABPNBBEAEFTRBENTERINIRNIES  MEXETHANSERNEH
BHEEE  HINEBAKND - BBHNITFY > BREZEAEEHESEE - ERHER £5
ERXARAMETER [(BEAE] AEFENRBEAERHKXEFTERS -

HRE-—2RBNE—HROEE  RAMBOIARNRS - ERNL - [BREE
R MEESE  IERESZHBREEBVRETEFTEE -

We treasure all collaboration opportunities with corporates.

As always, our New Jade Manufacturing Centre, Richmond Welbiz Limited as well as Supported
Employment teams dedicate to explore and build the inclusive and equal co-operation platform.

Many corporates enable to secure our service users a stable employment and to offer training
opportunities. We also co-organise with corporate staff in various scaling and fun-filled workshops
for mutual learning and encouragement. Moreover, some corporates even initiate volunteer teams
for service users in need in providing household cleaning services.

We are sincerely grateful to all corporates and their staff for donations and caring. From that view,
we see the true meaning of “caring companies” which seek to understand the needy with genuine
service provision.

2018-2019 FE RIS R &
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EYINESTURABHRE ZBEEED  RMTUZSBEIER - URERR
BHED MBS OLFITE RE- ST EFEDHRHRENED  RMBEER
EEEERTEENREEREERORE -

ERMEBANBLEIAT > APERMNEHERE ELRALBRTMANIE > MRAE
Wit B ERERRIEERNEL  EFFANSHEBEERES - RABEBISTEXE
SHIRFHEIB650AR (BIFETAL) » B2EAEHE4,000A0K ; MBEATHFERB
bR ECARTE  EHBMEMNBENEZTRIET BT R —AEZZLEIEL -

Appropriate workout strengthens mental health. We could stretch our body and release the stress
accumulated by participating sports activities. To further promote mental health with sports, we
debuted the Richmond Fellowship of Hong Kong Charity Table Tennis Open with support of Hong
Kong Table Tennis Forum.

During the joyous Christmas, we organised a two-day qualification matches in Cornwall Street Squash
and Table Tennis Centre, and the finals was held in the Arena of the Queen Elizabeth Stadium which
was the ultimate dream venue for table tennis players. There were over 650 enrollments (including
People In Recovery) and over 4,000 participants respectively recorded, and the candidates’ age were
from 6 to 64. In the inclusive and harmonious environment, we all had a wonderful and enjoyable
moment.

2018-2019 FE RIS R &

RTHERMNEBEPNRBEIN  ARSHABFEMRBEH
RERR - HBESANBE - ELRB SFRFIAVE
RERBEAESZ T BREIDYAELHEE - EIt -
EMAMEZEBESNARAL  BRRFRIITHE
TERE  SREEVHET - FHABURSEE &
LB DR - BEMIET B8R EEEGEREY -

Apart from various services subvented by Social Welfare
Department, all non-subvented services of the Fellowship rely
on donations from the public. These services offer diversifying
service scopes in mental health aspect, fundraising campaigns
are therefore playing an important role for the Fellowship. We
would like to place our sincere thankfulness to all the public
participants, especially to the volunteers giving overwhelming
support, our staff, co-organisers and various sponsors making
the events remarkable. With your support, our events could be
successfully held.

FEFIR @R HP

A wonderful sports event for the community

—#— 8  EERFOBEES: FASHBEEAES

RICHMOMD
FELLOWSHIP

OF HOMNG KONG
CHARITY
TABLE TENNIS

FEORA B P M S TT R o m [
[

e e e e e ety e -

[T

L N TT T A d s

REERERBRECHRTERNES
The free VR game booth decorated the
scramble competitions

The dream venue for table tennis players: Arena of Queen Elizabeth Stadium
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Service Users’ Profile

i LT EERREZNEERAHIL THEE -

Remark: The total number of data collected varies in different charts below.

tE 51

Gender

65% Z Female

FHe
Age

<1% 1588 L T Age 15 or below <1% A Unknown

13% 16-295% Age 16-29

A\

27% 30-455% Age 30-45

24% 607% 3 LA &£ Age 60 or above

36% 46-5958% Age 46-59

#5 1 s 58 5l

Diagnosis

4% BB LSRN —ERESRE

With more than one mental iliness

8% HAM¥EH Others

18% 1REEEZR Suspected Case 32% #E#H D ZEAE Schizophrenia

3% HEEE

Anxiety Disorder

1% =8E
Delusional Disorder

1% NI&FERE

Personality Disorder

1% SR3BIE
Obssessive
Compulsive Disorder

27% WEIE Depression

5% I2EIE Bipolar Disorder |

2018-2019 FE RIS R &=

B2 R EE

Service Duration

26% FHELLE Above 5 years 22% D —% Lessthan 1year

25% —FE2ZF
Between 1 and 2 years

27% =Z=FEZHF
Between 3 and 5 years

HEEE

Education Level

1% REEXEZHE

No formal education

3% R Unknown

| 8% KE University

21% ‘N2 Primary

8% KRE Tertiary

\ 28% FI = Junior Secondary
31% = Senior Secondary /

TAEARSR

Employment Status

4% FE1 Unknown

26% 5% Unemployed

35% H A Others

9% JFE# T 15 Shelter Workshop

4% BBI R
22% ABIFME Open Employment Supported Employment

2018-2019 Annual Report
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ilﬁé No. of Years f?om Onset ' Eéﬁa Hgg{%g,‘ff *‘I’

I 1% DRTE 5% 5 = I Profile of Registered Caregivers
-IiE% Less than 2 years Between 2 and 4 years

Vi 9% REETE

Between 5 and 10 years

Saf=-

EREAEY:] S 8T

Gender of Caregivers Gender of Age

— 2% 16-295%

Y
Age 16-29
26% B Male g \

\

31% +H U E
Above 10 years

9% 30-455%
Age 30-45

54% B R/ H A
Not Applicable

26% 46-59m%
Age 46-59

8 Sk = MBI HH )

63% 60BR 3k M L

74% Female
b X Age 60 or above

I |
¢

EEHERENRKR

No. of Users Receiving Social Security

T

28% K& Unknown \

44% EELHGRE | AHERN S ER

& Rece|V|-ng CSSA/SSA ' E g HE f% %ﬂ $

Key Service Figures

28% fE4BEL Not any

2 IR IS 1 A B 12,589

Total number of service recipients this year

(saanb14 221A185 A3)) M3IAIBAQ uoniesiuebio (4}

CHTHEERY EHIER BT E HE AR
No. of Programmes / Activities Delivered Sessions Attendance
—— 1 =z =] N
RiSEAEE SRR AKRE P EES b T 3.186
Contact Between Service Users and Their Families Case Counselling N/A ’
17% REBE e T — R Bk GH i &
W'thoutfim”y — Recreation/ Networking Programmes 1 ’677 1 4’ 891
(5% ErAt RE)
83% HM B \ : 185T JRE
With Family Conc Psycho-social Education Programmes 344 2,652
(Target: People in Recovery/ Family caregivers)
HERERERAETEE
! 170 12,459

Community Mental Health Education Activities

it oo | 2,191
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Staff Training and Professional Development Report

AMERALSENERESE S HRNEREY - R2018-2019F E ARSI NELRE
MR B H$180,000 c AT 2 FARMET141E [ETAEBEDHE] K
RETHERRGEREE - A AFREEAFEDENSTABRBIFET - 12
ATAIMEERE  ZEME2SRATEYE [SORETHHE] - [BRESN
BE R [BSBRIK] 0% HEREN T MIRNBERETRETAEEY
BIRE  THESRASEH  BRSTHRBOBRET  RARALSNRBES -
BE—F  RIAEPT [EARE2018@ATM ] ER - [ESARE2020] E2H15 -
(ERERERAZ] BE - [RF 6 BEEE] & [BEEHE2%E] TES -
AHEREI B o

RR—F > EBEIITENMEBEEZFSREBEIRNWIER - 2RERFEID - REA
R THEERSORENE HERIBBRMENIREEFETSHEBEREZEFART
BEINIREE - G - EEBIEEEHEETT [Recovering Citizenship] HWETER @ &
BEFET [EXAR] NTANKER  E—PINERBEEAEHTENRER - EHB
MBEESREALE - Bt - F{ZEE| [Recovering Citizenship] T/ » ET/EE
B XEEIEE - BE (@IS REE/NE - SHEMZR - T EEHBEHET -
MMEEE AL EHIRYE -

The Fellowship utilised the funding support from the Phase Three of Social Welfare Development
Fund. The total expenditure in 2018-2019 for training and professional development was about
HK$180,000. There was a total number of 141 applications for the “Self-initiated Staff Development
Sponsorship Scheme” revealing the active self-enhancement of staff. Simultaneously, we kept
adopting the train-the-trainer approach released last year for their professionalisation, and so they
could be able to offer training to colleagues like “Wellness Recovery Action Plan (WRAP)”, “Mental
Health First Aid Training Course” and “Introducing Mindfulness” courses to all staff. The In-service
Training Working Group arranged different scopes of training courses, workshops and local visit
tours for all ranks of staff to strengthen our quality service provision. Last year, we held a mini-forum
for “AsPac 2018 @ New Zealand”, “Brainstorming Platform for AsPac 2020" “Crisis Intervention Case
Sharing”, Workshops of “Kids, Play and Counselling” and “Emotion Tells Who You Are”, Human
Resources and Finance Training.

In the coming year, the In-service Training Working Group would more systematically design staff training
items in four aspects namely skills application, service orientation, administrative management and
holistic wellness, so as to align with directions in service development and different training
needs of staff. Meanwhile, we plan to introduce “Recovering Citizenship” with our fruitful experiences
in recovery-oriented intervention, so that the sense of belonging in community can further be
reinforced for service users by strengths capitalisation and community involvement. Hence, we would
steer a Recovering Citizenship Taskforce for various tasks such as literature review study group, “Starter
Workshop” and focus groups for staff, overseas study tour, pilot programme implementation, research
on effectiveness of localising the programme, and so on.

2018-2019 FE R H &

AEREBIIEEZEIIREIZ2MAR
Types of training provided by the Fellowship

and total number of staff participation

Ak 12 48 Bl

Types of training

HXEH

Professional applications

EHEAEIFEHR

Management and daily work applications

BfxEIKiEE

Team building and communications

&%t Total |

2018-2019 Annual Report
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Total number of participation

314

181

167
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Volunteer Service Development

ERBRBIRY  EMANERTAL RERHEAT -BSRETENED  tMER
BEPNERAT —BAR - ARERUSZSEZSENETEE - HIUHYFTAESRBEN
HNEES  SEBEEEAIREEMEBENRES - EEEBHEENRET &
BALTAEMHETALTHTE  META T HESETENHEEE -

2018-2019F E ' BRM-EEZRHRENET AHEIT6S » RBLSHBELN
7,700V B - BERMPMBIZATEIRITENERE  YREFFRENEEFHEE
UREZEBSRBBTFENEIHRLR -

Through developing volunteer service opportunities and participating in different events, we
perform duties with the People In Recovery (PIRs), their caregivers, as well as community members,
and we see each of us growing under interaction and mutual help. Many of the events are fun-filled,
such as leading assistance of small group activities in our service units, participation of our flag-day,
and service provision in other interesting services. In the context of promoting mental wellness,
community members can earn additional chances on understanding PIRs, and the PIRs can also take

part in various community events.

In 2018-2019, we accumulated 376 volunteers with nearly 7,700 service hours in total. In order to
place our sincere thankfulness to their enthusiasm towards promoting mental wellness, different
awards were established under our Volunteer Award Scheme, and we will have them presented at

our annual dinner.

2018-2019 FERIE /&

B8 {o AR %5

Service in Units
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Integrated Vocational Rehabilitation Services Report

BREERRBINBETALRHE-FREREIE BRBEEEENRERT - IRER
% (EBImEE) ~ [BXRLE] —FLFRRATERIZIIEE - Bt ERE(LEE
NMAEREXBRLT o

BE—F  BEERBRBHAFTEMGU [ETEZ 2ARE] RER  LEEBHHLE
BmsIA [EXAR] WRBES - BARAREEET [ExtR] FFER -

RRFBHEBEBETTRLERBEAENERKER 2EFET - REBBERBSERR
EE AT - B PEBRERENEEMEFIANEMRR -

Vocational Rehabilitation Services strives to provide one-stop services for People In Recovery, and our
services include New Jade Manufacturing Centre, Richmond Customer Services (Supported Employment),
Sunnyway- On the Job Training Programme for young people with Disabilities, Vocational Assessment and

Intervention Enhancement Project, and Richmond Welbiz Limited.

Last year, direction goal for Vocational Rehabilitation Services was still about promoting and pursuing
“Walking Together For Advocacy and Wellness”. Meanwhile, we had started to introduce the concept of
Recovering Citizenship (RC) among our team to equip all teammates for the better incorporation of RC
into our services in the coming years.

We keep using elements in recovery model and continue accompanying service users in their recovery
journey, and also proceed to offer them corresponding vocational training and programmes, so as to
assist them to reach a better quality living and betterment in life journey.

2018-2019 FE R H &
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New Jade Manufacturing Center

FREEUHERARENNETALRETERREIR - BioF
REEH B TEERE - POEHRBTRANMERED  URE
MERMEERE BERXARR - BEATSEE  AMNSEHM
ATRWISEE FHRBEAESR -

New Jade Manufacturing Center continuously provides vocational training to

service users in the community for community reintegration with enhancement

of working abilities. We conduct different groups and activities to enrich their A

lives fulfillment and to reach the whole person development. Meanwhile, the %gﬁﬁﬁ%ﬂ*}%fﬁxéféﬁﬁ P AR B
R

center develops different training programmes to service users in response tothe  service users went seeing the Christmas
luminaires in Wan Chai

needs of the labour market.

ST @2 [LEEN] ED - BH
s R

n Members in volunteer group attended an
BR A& F £ 7E R 0 1T TR 58 hLFEHRRARIES /4 S5 EEER activity which aimed at understanding the
A service user was having a daily training in the center Through regularly organised sports groups, service SEBEE

users were cultivated to develop interest in sports

S5RAFEIMES

Upcoming Event for the 35th Anniversary Celebration

MEBRBB - B2k

Experiencing Journey in New Jade Open Day MR . BHAATR

Joining personal appearance group, service
H ’EH Date : 201 9ﬂ51 1 ﬂ 22 H 22 November 2019 users learned personal care skills and
BFR Time @ TH 1B ZE58F 13:00 to 17:00

improved self-image

F{p&E[EEE Sharing from Stakeholder
| 4

% EF BEBRNEB-EAKSSNAFEE  HPXEBNEE
- N MEMEES FERER THMRNIER - D REBRIKIKENT

BRERZR 2N ZEPOHNEMBOHENMELL - B
RUABAE®  EHEQEM——EH  BROE -
MR [FHREXRE RBEREXZHEA]

Last year, | joined to join the Annual Dinner with my youngest sister, Man Wai.

ANNUAFF

And Man Wai together with other service users of the Fellowship participated
in a fashion show and wore the clothes designed by themselves. | was
surprised that she could successfully finish the show. | sincerely appreciated
the guidance and patience, inclusive attitude, and people-oriented spirit
given from all center tutors to Man Wai. Thank you.

Ms LAM (Mai Wai's family caregiver in New Jade Manufacturing Center )

34 2018-2019 FERIEH &
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Richmond Customer Service

BMREIEERBEAEETECRKETEBRNEZINRG  BHEMERTENEHHEINREE K
PEMBEBEEE - fIURE - FR - BIE WAKEMBERTLHEES - EBERMNIIRRE - &
MBFERENE O o o RAPTELE LN METRIESERHE  YEVETRAE  HHMF
MEZHMERS -

We firmly believe that employment is one of the essential elements in service users’ recovery journey. Therefore, we

SHUN Ul 9JIAISS SHREH 188

provide them with different kinds of supported employment training programmes and other job-related seminars
such as car-washing, cleansing, courier service, logistics and seminars with topics on various vocational skills. Through
our positive training environment, confidence in employment of service users can hence be strengthened. Besides,
we keep close connections with passionate employers in the community for building up employer networks to
increase employment opportunities for service users.

.......

WESENHEE  BH T MENBERE HRRE
R

KEIR : SESEBE TR M R f
Car detailing training: trainees were performing different duties BERE | A |
Car washing is one of our SE trainings.

Another supported employment Map reading was a skill training
training: Courier Service in courier service

Qﬁ?ﬁ%ﬁﬁﬁﬁ’éﬂj@ﬁﬁﬂﬁi EX?E’M%Tz% CBfELHBIE

He took a step forward in his recovery journey through open mnr R
employment Being successfully hired as a

security officer, his confidence
had risen a lot

¥F{p&E[EIEE Sharing from Stakeholder

BB ZEHBMELT AT —FRITELARK  RBE
REL - BEWNMEMT AL BHRRE+D 28 ©
R [RIREZERYE BRBEAE]

Iam Ah Chung, and would like to give thanks to my social worker in supported
employment who introduced a cleansing job to me. Open employment made
me happy. My confidence level raised much and my mental state became
more stable after working for several months.

Ah Chung (A service user of Richmond Customer Service)
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Sunnyway -
On The Job Training Programme For

MEEEXEBRAE
RichmondWelbiz Limited

NREXEARVDEA-ZZ-—FARY  EHEBKERBREBSIE  UEVSRARMN
THRE - BMBERALTHRERS  BORSMMANETE - BERBALZOER - ¥
BEIBRABUNMARMBALCERHPLAZFRERAEBERXTRY -

EBZE2019%F3A31H  RMAT7INET EhATNEISFESEFEMFREMES
[THERRE|  ERTEERMVRBERI  FTRSETEIMHNBENERE

Richmond Welbiz Limited (RWL) has started its business operations since 2001, aiming at the creation

Y BTeen Teen ki

Young People With Disabilities

(BB L SHEIERI5Z29mMB T A T RBRA T RHATZAN TS
Al THEBERAERERE - UINBRELFHNREED - BREELFENF
2 BE-FEMRERBEAE2BANEDRLK BRTERSHEEDBE
XEREBMEI

Sunnyway - On The Job Training Programme For Young People With Disabilities aims at
enhancing employment abilities of service users of aged between 15 and 29 and providing
them with training programmes ranging from job skills training to social skills training, from
job matching to post-employment follow-up service. To match the youth’s needs, the project
provided numerous activities and training, and built mutually supporting network among the
service users for strengthening peer support in the past year.

of employment opportunities and provision of a socially inclusive working environment for people in
recovery. The services mainly provides office cleansing and car embellishing services for governmental
departments as well as private sectors.

§u+5§@%‘ We have employed 79 employees as at 31 March 2019, and 7 of them were nominated by our customers
e e iR Eie R DRy for "Good Working Performance Awards" this year. Not only has our service quality been recognised,

but also our employees have improved their self-esteem and self-confidence.

P &EEE Sharing from Stakeholder

[FEXEE L | SEMERBEERAERERRS  EPAHSEHTUREAITREMES - BETHEOLEXE
¥ YAEMAGTRERNBEREBRIESIHE - BRSERBLR » RERETTFIMELBHF TRS ©
ME (B E—FLOFRAEALTEREINE RBEERAE]

| benefitted a lot from the Sunnyway project as the employment service has provided numerous activities and let me make more
new friends. Besides, the social worker regularly followed up my status and gave me guidelines or advice to me, and upon receiving
support from the team, | felt much better now.

Fung (A service user of Sunnyway - On The Job Training Programme For Young People With Disabilities)

AR oy R R (A ]
Vocational Assessment and Intervention Enhancement

Project for People with Mental lliness

BT MR BT EEMBRED RS NBEERERY - ABEGREM
ARBEREETRETML - BMBMPNITHEED  REFEEENIR
RBEERRYE - Bk BREBRBEAENZARRE  RHEBHEU
THERZER  UREARBERENB L EEED ©
Eim)zfmmuwm Szl

The Vocational Assessment and Intervention Enhancement Project for People with On </t Essessmert—and Sl Sociall Cognitive It REE
Mental Iliness is designed to enhance the Vocational Rehabilitation services in the training in workplace Training Programme
Fellowship. Occupational therapists conduct vocational assessment, job analysis, and
pre-vocational skills training, so as to promote holistic care and to maximise functional
independence of service users. The project covers ten domains of services as
below-mentioned.

58 R RB A ER

Venue cleansing service

20184F R INES [TERRE| MET
The staff who achieved "Good Working Performance Awards" in 2018

[HZRBA] MR (R

8 T 7 T #3052 B2 B 52 1 O B 22 2 37 51 BE
Staff joined the occupational safety and health training
course in spare time

¥{p&E[EEE Sharing from Stakeholder
Vv

o [ BEFT {4 Vocational Screening Assessment 1

o &5 E [ ARFE Individual Orientation Programme Pg‘%ﬁaiﬁﬁm — %ijiﬂiﬁme group
e XERHEBZERE Domiciliary and Community Occupational Therapy Service

o Fith TAERF( R %R Deliver On-site Assessment and Training

o 15 E TR BE T B4R 241 B /N8 Developing and Conducting Vocational Training Packages
® ZEE{E#ESHEl Health Promotion Training Programme

® FEEMAEESEREIAR  Physical Rehabilitation Programme

L4 E%ﬁf* B Chronic Disease Management Programme

=B MAER2F  RIIESMEENBEENEER:L  TEXTUEBRNTERBEEAC
MEEWM -

Mz [FMREXERAT &T]

Liang has been employed by Welbiz for two years. He feels the relationship harmonious and finds a caring environ-

ment in the workplace. He enjoys consuming what he wants because of his effort and ability to earn money.
Liang (A staff of Richmond Welbiz Limited)

N ANBLEFENNE)  SEEPLEAE
ﬁl]/ H jJ §J||ﬁ Cognitive Health Monitoring Programme Power Grip Assessment Community Resources Orientation

at Dr Sun Yat-sen Museum

L4 ?ix?ﬁl’i Sl AR Work Related Social Skills Training Programme

2018-2019 FE B W& 2018-2019 Annual Report
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Residential Training Services Report

REEHEENEADERBRA TR S TREETIEAER - Z2EBIRBRBET 47
EPFREERIBEENHMESCAERRRELIRE - AR UREENRBZZXERE
EEF1ARDTRAMERS » WEXEERRRALTRSER - EBRUNEAUNREZX
REERNEHE2RTFEESF2AERBARIRE Bt ERF8ARTHENR - BELR
THNRFILEREMNAERER A EFENESERE - HEBESRER - BITMRBEEA
EUHEAEREABESZEANERLR  E— S RERBEMAENSE - EMHFAEEERK
HMEGUERELARNER  EHERNEZZEREMNETEE -

Scheme for Residential Care Homes for Persons with Disabilities this reporting year. Four subvented
halfway houses and one self-financed supported hostel under our residential training service have also
been undergoing renovation works. Among them, Wan Tsui House in Chai Wan has taken the lead in
successfully completing renovation works and officially obtained a license in November 2018. The rest
of Tsui Wah House in Wong Tai Sin and Sheung Tak House in Tseung Kwan O have also been officially

launched renovation works in February 2019 and are expected to be completed in August in the same

year. Hopefully, Ping Shan House in Yuen Long and Likang Court in Tuen Mun will also be licensed in U
the coming year end. After renovation, we believe that staff and service users can jointly discuss the
best use of house space and resources, further promoting the participation of service users, enabling
them to have better conditions and preparation in practice of the recovering citizenship concept, and

Social Welfare Department tried very best to speed up the process of completing the Licensing }
enjoying better quality life in their recovery journey in community. 1

2018-2019 FE R B WS 2018-2019 Annual Report



B L 12
Ping Shan House

RE 72X
Wan Tsui House

BERBU [ExEX] HER U (ETHE
BR-RREFL) BFEEZE  FERKE
AERETRYT  ERUEBHRERE  HEX
R-BE—F RUBHEINERE-FEEPEM
hE - MERESR TAESGTA] - FELNE
R RETEWEMEmR ©

With the year theme of “Continual Growth”, the

HREHRE > HABHER - BR (BT - B2  REXR) | ZFRE
CREBETHFRERE  BEAHAENMUAYNBENEREREELEE @ K
BtZUHERMA - BERNEBEREZRANNTAFE  URABET
Z B [zR2E] > mUAWPNMBEESEFSR - HEXREES
Z HUSERBEAENREASR -

Wan Tsui House is like a family! The house had an entirely new environment,
atmosphere, composition and style after a half-year renovation last year. Six residents
were successfully discharged for independent living in the community while twelve
new residents engaged in this halfway house. Strength-based approach was adopted
for daily intervention. Meanwhile, advocacy element was also strongly emphasised. For
example, self-help group was formed for collecting feedbacks of house operation and
for collaboration in planning activities and programmes. As a result, service users were

house adopted “recovery model” as basis in order to
encourage service users and staff to walk together,
experience together and grow together. Last year,
Ping Shan House and Likang Court co-organised an

expressive art group called “My Inconceivable Life". . . . .
[EeTRA | BN a recognised for empowerment in a more significant role in the house.

“My Inconceivable Life" expressive art group

People in Recovery were expected to create

ifferent self-expressive artworks in a gr format. BMBE CEER) “ABETHE
different se expressive artworks a group format B - S B8

Enjoying the film “The Way We Dance”,
we were reminded the importance of
hope and dream

MEBAKKBERE - ERBHEFRYAR MFHRAERBERES  XAAAEER

Residents helped prepare party food for the We spent the Tuen Ng Festival with rice dumpling-making
cleansing programme after house renovation activity and a day visit to Sai Kung

ﬁ%iﬁ¢ﬁ¥ﬁ@%'gﬁigiéﬁié%éiﬁﬁ- i RRA S RIERE - B HESF B - YA ZHIRRE

PP - AL [EE R
MTR's Community Art Gallery in Tuen Mun Volunteers from Harmony Group used their strengths to organise Regular exercises and jogging could keep your health good, and
Station quarterly birthday parties for evoking recollections of childhood group consensus was reached for venue and content

[ | MA{ER - 2R
Photo capture of “Happy Photo Shoot Tour”: An old
eucalyptus

F{p&[EEE Sharing from Stakeholder
V

EENRIEY  RUERFIR
“Nostalgic Snack Workshop' -
Making red bean Pudding

REEEUETHESIZRBEENREEZIRE - RBBISLT
ENEENIN—E  AEHENEYRRETO KA HE
ERBBEOCANED - BKBRZIMARBBEC -2 HERMULS
HEESURTERES RS - FERBEBAED !

3 [REzx &TI]

It was my pleasure to participate in the elderly volunteer service programme.

F{p&E[EEE  Sharing from Stakeholder
V

AERLEE RRBTAD  BMTHANSESIRTHBR - K - ZAK T RBIKEED
T SRTELE  BSSFRARBBNIE  [BE] @ SHHEREESD -
B IFLE RBERE]

I made new friends and learned how to build trust during my residential life in Ping Shan House. Recently, | started my

| was inspired by the residents’ amiable and energetic features. They were
curious and excited for stuff while they also demonstrated caring and

compassion in the visit. | felt their strong passion in contributing the society
part-time job. Sometimes when | did not want to work, | remembered an encouraging wordings said by the staff “Be . . . -,
and | sincerely hoped the house could provide more precious opportunities

persevered”. Thanks for the encouragement. . . . .
Ming (A . £ Ping Shan H for service users to bring their talents into full play!
in service user of Pin an House . .
9l g ) Fei (A volunteer of Wan Tsui House)

2018-2019 F E R | & 2018-2019 Annual Report
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RHE R
Tsui Wah House

BEREBESMBRMEA2EE N - BETATRHEBIRRE  BETATBEARRKE
ZEE  BABAERINUEZERBVLEE -EPHASUSRKEIES  HR7TUERUER
HEFXEER - RMNSEENREIENME  BEASAEIBEBESNRBEIRBER &
BB EER R ARM -

Tsui Wah House offers 42 residential places for People in Recovery (PIR) with residential training service,
aiming at letting them grow and rebuilding their self-confidence and also having their own independent
lives achieved. There were 8 residents successfully discharged and 7 of them had their successful family
reunion. We would continue to enhance the connection between PIR and family relatives, and create a
favorable atmosphere for achievement of “Recovering Life".

———
ERNPRERE R (VR)ER ERM—RARELRESE  2RBESHTIREHE

EE Our service users made lanterns together and helped decorate the house
Our service users’ first Virtual for Mid-Autumn Festival

Reality (VR) experience activity

HAREFPLETRT BRK 1 x'%%ﬁ%@% %Eﬁ%%@%%ﬁﬁ%é%

E—REENFT & Service user took a photo with the signature pigeon at
Volunteers visited an elderly Service users learned to make Lung Wah Hotel
centre and accompanied the a homemade nougat

elders to make handicrafts

F{p&EEEE Sharing from Stakeholder

HEKERBFSNELE AT BEEFRENAR BIREEERK - B
RAASFINB O —EACHE BEBREFE -
X [BEzR BRBEHRE]

| had been joining the Gardening group for years. My groupmates and | cultivated the
seedlings carefully and waited for them to become big gourds. | felt happy and full of hope
in the process.

Man (A service user of Tsui Wah House)

2018-2019 FE RIS R &=

6 & 2 =
Sheung Tak House

HEZKBEAZTES U [—KEE] AXE  RTERSERBERARZIN  TEEKER
BERBOROEENREZTE - HMZF I ARHLELNER  E-PRICEFOENEGE
BRBEREEESNHESE Y EFOHBEFEUEERBEAENZARE Bt
wEEREEREEEE  FFERRE - EF  HIRBSHZENTE -

Marking its 20th anniversary, Sheung Tak House set “Moving Forward” as a year theme. Apart from celebration,
the team reviewed the core values and service needs. We had tried to network different resources in the
community and strengthen stakeholders’ collaboration, so as to promote active participation in the community
by service users, and to advocate holistic wellness. We have also concentrated on addressing service users’needs
in the aspect of housing, youth development, aging and new immigration.

BERER : RBLMWREEME
Staff Think Day - Finding out housing
and land problems

T AFER BE KT
A cycling parade with social inclusive activity
for the 20th Anniversary Celebration

S EARR ' T#Party Room K ¥

Year-end clean-up activity Christmas party in a party room

F{pZ&[ElEE  Sharing from Stakeholder

BEXALTHNHIFRE  RABREAGED - DPRBRERENOE
=HLEEWE - MREBMHBESRETE -
BHE TR BEREEEF 2EX]

| witnessed PIR having improvement after getting used to job tasks. | just want
to lend a helping hand and now they do a great job!
Mrs. Li of a restaurant (An employer who hired PIR for 5 years)

2018-2019 Annual Report
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Likang Court

——— o——  —
CORE VALUES OF RFHK M B = /I /MEE

HBZFENE N VRBREARESFEERWZTE » ZIBETETT
BEMECRFRMBRSGNEL  FBHIETEFE T TRNE RIS
SERTEAEER - FIMIBNRITRRERIMS - LEREBRNER

TRERFNREEE -

After years of hard work, Likang Court was able to break even its budget. Apart
from completion of Registration of Pharmaceutical Products and finance system
optimisation by the house, volunteers were invited to participate in different
house programmes such as singing training class and gymnastics class for
warranted quality services.

ER—EBEEEEEENT
Residents wrote Spring Festival couplets to celebrate Lunar
New Year

ERBEINEL B NRE

Residents were in rehearsal for a singing performance

ERERLFERFERE

Residents dressed up for Annual Dinner

¥{p&E[BIEE Sharing from Stakeholder
'|“|
E i

i RANE2HEBERMAE  EARSETERENTEAL
- ERXR - SEHCBSNUNURHEFLER @ BRHESH
BN FEBAHRESEIHMETENA -

ZR& [NERE BRBERE]

During the open day of Likang Court, It was my pleasure to have a

i& chance to meet and talk to visitors with different social background.
= With supports from staff, | was recognised and hoped | could contribute
" tothosein need once again.

LEE Ka Lok (A service user of Likang Court) E
2018-2019 F [ RBH &
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Vit Eisiaf E B RS IRE

Community Mental Health Support Services Report

BE—F REMERSREXENERBENL  HAZINREFETE [BTEZE 2
AZE] WEH EEBHUSBRBEAERRBE/MBEEZ2EEELE - ERFBERE
SHENEETE-SL TEAETALTRYAERENEE  BRTAUREAREET
ATHEEERE -

EMMmERRRESGEEER N REDREFHEEED [EMAKR] M [BxAER] B
NMAEN > HB25155BER626EFRB/REEZTE - HFRABN2018F 108 EEW
BREFIENESHERR - ARG WREERERHEROERY - B - FKMIREM
ERASENARERFEFLZ (18HUT) REUEZERE -RERF  ARERFIFRM
FHEEIEREES RGN —BABE -

50 BAROBHBAAREBREESENRER [ (AKE) FHRETE] - EE=F5"
EIB2017F9 BT » BEMBRELIIRDEFIES - BE—F  MRIZUERSH

“Not Just Care” EARETIHIRRBMAKNZEL - HB123 U R THRBWEZIF - I
R DA EEBR 2 RE MBI & -

2018-2019 FE RIS R &

Last year, the units offering community mental health support services upheld the year theme of the
Fellowship “Walking Together for Advocacy and Wellness”, and stepped up their efforts to encourage
service users and their family members/ caregivers to participate in community activities. For
participation and service provision in the communities by service users, it was not only aimed at
enabling people in recovery (PIR) to make their lives meaningful, but also at reducing adverse social
labelling from the public.

During the year, two Integrated Community Center of Mental Wellness under the Fellowship (ALOHAs)
continued to focus on strengthening the practice of strength-based and recovery-oriented services. A
total of 2,515 members and 626 family members/ careers were beneficiary. Since October 2018, the
two ALOHAs have been increasingly granted recurrent subvention by Social Welfare Department for
the provision of clinical psychological services to members and for the service target extension to
minor children (aged under 18) of the members. The Fellowship reviews that there would be a great
challenge for ALOHAs to provide mental health supporting services to children and youth.

In addition, we would like to give our heartfelt thanks to Chow Tai Fook Charity Foundation for
sponsoring a three-year operation of JUSTONE—Mental Health Linking Project since September 2017.
The project has been smoothly operating in regard of hotline service and volunteer training. Last year,
we kept organising the highly recognised “Not Just Care” Hotline Volunteer Training Course with 123
enrollments. Upon receiving the professional training, all those volunteers are becoming active
participants and facilitators for the project

2018-2019 Annual Report
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R&ilp (BEE)
ALOHA (Eastern)

K&y GBER) —MERLERE  AEEFEMABRESUESBHRENSE - FONEBER
BARRBESWESR - iE:JIIJZ(E%EZ%%Eﬂi HEMWEERUXAOWERETRRE - BEBE R
g2 WHELERDAEZNEHRERRERREY  HEH I ZREMNBHREROS

S0 ABESENEMRM  PUOESRABEMARILE  FEE-RIFR MBONEREETE
BENBNRESBRNRY -

ALOHA (Eastern) has been striving to promote mental health in the community. In the year, green concept was
introduced for prompting mental health message. Environment and Conservation Fund supported us to train
People In Recovery as instructors to teach residents in the service district to make moisture absorption pack,
detergent and insert repelling bar. Street counters were set up in public housing estates and private housing
areas in Chai Wan and Siu Sai Wan. Members could have green and mental health sharings with the residents.

On the other hand, an instructor of sand painting was invited to conduct training for our service users to show
talents. Some of their art pieces were then shown in our Art Exhibition.

SEFTRENMFERRE  ZERRAER (P& - @8 IBBERUENE BELET ﬂ\?&w PNREBEFRE B C AT SRR

WS EREME Sand art group- members concentrated on Children happy group - children enjoyed their
Members dispatched and taught how to make learning sand art handmade cookies
moisture absorption packs for community

residents

—J&E [BERELE] @ @ERF/MES
[AARKREHID]
“The Moon Represents My Heart” was performed
by the member with the violin accompaniment
in our first singing contest

FEIET KA/ #E Eaﬁﬁaiﬁ %Eﬂi%a’:f'l'
B

Skills on pain-release group - members were
learning body stretching

F{p&E[EEE Sharing from Stakeholder

BEETRG - RERARR (BER) 885F7 - Tﬂiﬁﬁlﬂ’ﬁﬁ%ﬁ&
Bi& - BHRREAERE  RRREMABBSNSHEENE - BFEE
I ImRDE > SNESES © ‘*%§7ﬁ$5ﬁﬂ’ﬂiiﬁ'ﬁ%,ﬁﬁi§ﬂﬂﬁﬂﬂ’ﬂ
FABAZRRR - EEARL  BRERAREMZEF | Hil—RERE
EHRREBTHELINES  FERDNFFHER  ESEXRE @ N
SR !

PE [R%5 (BER) 881

Time flies. | have been a member of ALOHA (Eastern) for five years. After receiving
counselling services from social worker, my emotional matters had been improved a lot.
Afterwards, | started to participate in various groups and activities, such as Mandarin
class, sand art group and outdoor day activities. These programmes enriched my life
and | could make some new peers. During my recovery journey, | was grateful to have
mutual support among the peers. It was worth mentioning that | was fascinated with
awesome Chinese calligraphy that was learnt in the center. | had always practised at
home since then and would never get tired of it.

SY (A member of ALOHA (Eastern))

2018-2019 FE RIS R &

Rt (& X))
ALOHA (Wong Tai Sin)

K&y (EARM) R2018F10RMRRERBTLFOLERREER
B1IBERUATIRBREBREE - AEPAEARVEHBEEEN A UM
BEANIBRYE  AHPHRERFTIFEEHRRE LWRBERETE
KERD - @i e Beeh kRN EERE

ALOHA (Wong Tai Sin) has started Children and Youth mental health support
service for the underage of PIR since October 2018. It aimed to strengthen our
existing family support services and to provide more specialised and intensive
social work intervention. The service offers casework, therapeutic groups, and
psycho-educational programmes, so as to enhance participants’ mental health
and to strengthen their coping skills as caregivers.

RIS A& BN EF —RERE
H - 852

Our birthday party for service users
and their children was filled with
smiles and warmth

&1

ERTERR BERRNES - REER HOARE(CH KA EAER - F/ ) AR
%EJ M BIR BT AU ZR —ERRE SMNEE A E BB R TR TR A A LB

RS
Service users and their children felt relaxed Our center turned into a giant chessboard for
and had fruitful learning in our Zentangle youth volunteers and kids!
Programme

26 F%*“%%EHJ BEZER
EUNY9 9

Kids indulged themse\ves in playing
and running around during their
visit to “PlayScope”

REMPNARS TAEERERT A 55 MG R R KB |
A creative “canon” was jointly being built by Ready for “canon battle”!
our service users and their children

F{p&[EEE Sharing from Stakeholder

PREBRBHELEK  REHBRLZ2NBFEBROBREREED -

BoZRACHLZRZZMNEHRIBERRE  MEREZ RS INEERE
THRENED  TERRBIBR BN FRHURLZEBT TRENR

I BEZRE - SHBSHE -

& [R5 (EAML) B8]

After launching Carergivers Support Service to the Underage, | accompanied my daugh-
ter to join psycho-educational programmes in few occasions. | shared the positive
influence on myself and my daughter generated from these activities. My caring stress
had been relived. Meanwhile, my daughter had become more optimistic and out-going
owing to the exposure to different activities and other new friends.

Ah Yee (A member of ALOHA (Wong Tai Sin))

2018-2019 Annual Report
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(BPEsiE ) FHERTER TS
JUSTONE Mental Health Linking Project

(EEFE) REBEKR4VFEE - EABREBENEHRESEIEES  KILE
SHBEF o XF > RIEIE 43,437EKRE ~ BUB2HEE  F—HBITT=
IREILEZ > H123BERTER T EBIER - ZHFEERTMEAREHRER
BREE > 51,492 A2EH o

JUSTONE is the first-ever 24/7 mental health telephone support service in Hong Kong and has
been operated for more than seven years. Last year, we handled 43,437 calls and recruited 342
new members. Moreover, we organised three hotline volunteer training programmes and 123
volunteers had completed the basic training. Two large-scale mental health education

programmes were launched and more than 1,492 participants were attracted.

B mET 2 [Em#As TIES ] [B2RLE | BHRERAEES
JUSTONE volunteers attended “Life Education” workshop “Learning Optimism’, the large-scale mental health exhibition

[EIZrE] REETER B EEALEE (AL —FI2H] MR RAMELER

"Volunteer Award Presentation Ceremony" recognised the volunteers’ “The Art of Caring” was a large-scale mental health talk conducted by
contribution Dr. Alan TSANG

¥{p&[BIEE Sharing from Stakeholder
V

2 (BENEFE) FIStanley 7T HEAET - HIBEREB TR
ZHER > WIBFETRNEGR  RPBUBFZHHREERSZE
> BRI [E] -

Stanley [ <BIEE) =TI

| have been a volunteer of JUSTONE for five months. The volunteer
training programme gave me opportunities to make new friends, and
cultivated me a mission heart. | hoped to use my voice and ears to
embrace our beneficiaries’ heart and let them feel love.

Stanley (A volunteer of JUSTONE)

50 2018-2019 FE RIS ® &=

AR 25 37 1% R 75

Peer Support Service

BEZERBEE-Z—N\F=ZA=Z+—HBE AALEENBNERLLRYE REZEESER
BABTEEERN AR  UEBANSOHEYPERR  BEFZH—FERKE  XHE
KEVMBEHAERE  HEERETN [AEEE  FLE29] EZ2EE -
BMOEF¥BAEIEESRBRER  2FHTHITAREXRD Z » EFBEIFE103IXIIERERT °
LESMEPI TR T 294 X NETEBI R ARB B RS - EWRE136HMERESRAES - RBEA
EHPEIERBNREE  UREAGERENANZBIIEMETALHIERE 5 55E5%
%91% » RAAETENEEBBRRE -

Peer Support Service has been regularised as one of subvented services by Social Welfare Department since
31 March 2018. Peer Supporters make use of their personal recovery experiences in mental illness as an

intervention approach to build up peer support relationships with service users and accompany them in
nonlinearity life journey with hope instillation.

Our five half-time Peer Supporters were proactive throughout the year. A total number of 474 interview sharing
was completed and of them, 103 outreaching visits were recorded. Besides, 294 sessions of activities in group
and programme and public education were conducted. For the 136 questionnaires collected, 95% and 91% of
the service users respectively satisfied with the Peer Support Service, and acknowledged the increase of mental
health knowledge and acceptance towards People In Recovery. The achievements significantly revealed the
recognition of the peer support service.

ERESHE

Feedback in Questionnaires

BREEREESRAEHAEENREHNEEERHEE
[RIREBENER -t - EEBLTETATEGRNEZE - |
[MERERLER - MEFHER - HEREBEE - |
[StEmREmMEE - TmEE  FEESK - |
[FERHEENDE © |

[REZEERAR-—EBIZVE  BHESE BYKE- |
[BEEESBEEENER  #ESD - |

[RENHRBEREM - TFECEINSZE - |

U @ G0 e I F

Service users expressed their encouraging feedback towards peer supporters

1. “lappreciate the courage of peer supporters. Fighting! Wishing them to give positive influence to people in
recovery continuously.”

2. “lappreciated peer supporters who give concern to service users in halfway houses, and talking with them
is very important to recovery.”

3. "Peer supporters understand and soothe service users with caring, hope is instilled today”,

4. “Thank you so much for the real-life sharing.”

5. “Sharing and building up relationship with peer supporters, and having mutual encouragement.”
6. “Peer support service provides positive encouragement for service users, keep going.”’

7. “Stories of peer supporters are inspiring and served as our references in recovery.”

2018-2019 Annual Report
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Richmond Fellowship Community Network

NRMHEFARINR-Z—=F  EURERTHEXFETAINERRE  BXABKE
B - RPN - N\FN\ARBEAKEESEEZESSNIRBIIET - £ 5
2 BBTRENIREAMMEEREETHRR  BEXEENALE  XEBLGES
BMETATHEEBALINES  EEDEEG NEESERANAE  UBVBEEHE -

Richmond Fellowship Community Network has been established since 2013, aiming to use peer support
power for sustaining recovery journey among service users and building up a mutual-help network. We
got a funding support from The Board of Management of the Chinese Permanent Cemeteries for the
“Treasures of Life” project launched in August 2018. Participants could learn more about life and death,
and build up a positive thinking through a series of life and death training. In addition, drama sessions
increased the interaction among People In Recovery and community members, and brought messages of

cherishing life and caring people around so that a caring community could be built.

[AEXME ] BEE2BRER

A visit to cemeteries in the “Life includes Death”Tour

[FgerE] LT B - BECMIER

Participants learnt how to make paper-flower backdrops in the “Goodness
before Death”Workshop

B

4 . o - >
DMEE [EREBEBRE] BRAL

2MEEERR [LEE | BB
Participants experienced ‘life journey” in the Jockey Club Life Participants were rehearsing for “Love-linked Hearts” drama
Journey Centre show

SIEEELT [LEE | EESY

Participants were touring the “Love-linked Hearts” drama performance

2018-2019 FE R H &

Fl Bs 2 B = it 5t &

Richmond Health Farm Project

ZEREANTE  IRERBHTERERHEERER - KM+ oBHBAERER
MALNEBRFFSERETE -

Affected by Dengue Fever, Richmond Health Farm Project could only provide a very limited service.
Nevertheless, we were much appreciated for the nature lovers who were proactive in participation

of various activities.

A,

PNERETE

The Little Farmer project

hEA2ERN BERAEK

Students from a secondary school visited our farm in a sunny day Good harvest of “Clausena lansium”

2018-2019 Annual Report
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Daily Meal Network

- Short Term Food Assistance Service

[REFA-EHRMEDRE ] RIBFBGHE  BREBREFHE
BREMEREE XZ=2HSRBHE  EEYEESTBERS
HERBE AEBHEPOLRAE  UBERARMUEHRRYE
BFEE - ERML - AERMERENHZZALRIE -

BPMBEZE IS ECIRETMERKE  AETEALTIRM
BYER BREXEUZTENRE - BEFTENKRE  RETR
2018F7HIEEME R °

“Daily Meal Network - Short Term Food Assistance Service” was cooperated
among five NGOs namely Kwun Tong Methodist Social Service, ABM Hong
Kong Swatow Baptist Church Community Service Association, Christian &
Missionary Alliance Church Union Hong Kong Ltd. Social Services, Sai Kung
District Community Centre, and Richmond Fellowship of Hong Kong. It
provided vulnerable groups living with food assistance in the districts of
Kwun Tong, Wong Tai Sin, Sai Kung, and Tseung Kwan O.

Our Tsui Wah House and Sheung Tak House were two of the service points.
And apart from food assistance, emotional support and case referral service
were also provided for the people in need. The project was accomplished
with great success on July 2018.

g Bk O 12 R 7%

Clinical Psychological Service

HANBRLESRELINETEEAERGERIEUEREE

- . 5 L o
EEMEBESS  TREEIS A

Various food supplies were well organised in the

shelves

HETRIBERGE - RATHRPERE - EE
REN

A service user was being assessed the needs; our
social worker helped the applicant with different
supports upon a comprehensive assessment

TEREILE - BREAEERDEY
When the application was approved, the applicant
was allocated food upon simple procedures, food
supplies were given to the applicants immediately

BRR O ERRFEMN2009F 3 AR - BRBEEAE XBR
BESENHEATREEZOCEAER OEF LR -
UEBMMEESERERTALNREREE S U
E-RETREBECERERBHREESREEETHE
R¥E HPEREAER  FRFERRASRIREMH
ABBEREEEZY - EEEMAREBHHENRERR
HEIH RRE B RGERE o

We have commenced the Clinical Psychological Service since

# =5 March 2009. The service provides evidence-based psychological

Our Clinical Psychologist accepted RTHK television programme
interview to illustrate ups and downs of Bipolar disorder

interventions and psycho-assessments to our service users,

their families and the community for mental health. We also

conduct scientific researches and public educations in aspect of

mental health and recovery for schools, non-governmental

organisations and our colleagues in order to raise and promote

public awareness towards mental health.

2018-2019 FERE KR &

CORE VALUES OF RFHK #FIEEE I MEE

FORESIEIHIT
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V R B ERMERE
Family Support Service Report

NRFESBH-—ERFEZYRBRBEENEREL  WEBTRFBMINGR  UBEX
BRECANED  REBXBRIHSHEHEENZE -

A5 BHbl [REFE  BEEE | FRAFEXZE  BRITRANRBXENAE - BE M
BEXE  REERBXEHG HX BBRBEMNIFRE  SXEREEEARES
[REEL]  RTIENRENE - FHERABREREEEHF - TENMEN D ZE
ARBELER  RRATEEEEENEHERENS -

S0 BPETHRBEBAS [EOt] » SEABEBETS0A - £RK  RMISEE
ZERBENHERS  SERE [XBREZM | WEZNHLERBZEIE -

Richmond Family Institute (RFI) has continued to empower caregivers in developing their strengths
through various activities and training to enhance their abilities of advocacy and to raise their concerns on
social mental health issues.

“Rekindling Hope, Capturing Dreams” was the theme of RFI last year. To consolidate the informal social
support network of caregivers in the communities, various social gatherings and recreational activities
were regularly organised. Besides, caregivers were promoted as “Peer Support Tutors” through a series of
tutor training. Caregivers were equipped with leadership and networking skills such as leading a socially
supportive group. In addition to public promotion of positive mental health messages, “Peer Support
Tutors” are able to share their personal experiences in caring their family members suffered from mental
illnesses in different groups, mental health education courses and public programmes.

Moreover, the number of caregivers in the “Heart to Heart Club”, a mutual support group of caregivers,
has reached 750. In the future, we will consolidate caregivers’social network in the districts, as well as
to develop potential strengths of “Peer Support Tutor” and community advocacy work continuously.
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Richmond Family Institute (RFI) conducted various programmes for “Heart to Heart Club” members, such as
recreational activities and Chinese medicine talks in order to improve their holistic health and to alleviate
their stress from caring. Meanwhile, RFl offered different skills training for “Peer Support Tutor”to share and

lead the caregivers group. Additionally, our caregivers also promoted advocacy messages of mental health
in the community through various community talks, sharing workshops and overseas exchange events.

FHOLISTIE

RE+ 0 BRSEDNE D [REBAEEAEN | R H BT 5D F B ARBEER

DEXHF

Caregivers shared with each other in the Caregivers actively participated in the “Caregivers Peer Support Tutors” shared their caring
mutually support group orientation programme experiences in a community talk

REETHRRED  HBHFOLRER (Bt | ZERKEERFIRE BB AR

A Body-Mind-Spirit stretching programme for caregivers Committee Members in “Heart to Heart Club” visited a self-helping caregiver

organisation in Macau

50 &E[EIEE  Sharing from Stakeholder

BEREZHEIRSETANIEEE  EEREERHERE - 8
BMIIRRENTENLERASE - ELETHSERRBEETALEM
BEEREAZBERAMBHETALTRABENER  BEEEER
%  BARBIHHRELNBORNUZE DK - ATLEEKE -
EN [xE]

| had participated in various caregiver activities over the years, such as mental
health educational courses, “Peer Support Tutor” training and different community
sharings. Reflecting the need of People in Recovery and the role of caregivers, |
became more confident and my communication skills were enhanced afterwards.

Hoping that we could support each other even in the period of hardships.
Mei Ciou (A caregiver)
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China Social Service Development Projects Report

ZEFR  AREN [FHABERNETEIEETE | AERNEERTERE TRHKSE
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Over years, “Richmond China Enrichment Project” had consistently offered series of professional training
and supervision to communities and social service workers in mainland China. A new proposal has been
ready for potential funders to extend the support for social service development in the aspects of mental
health and rehabilitation in the Guangdong-Hong Kong-Macao Greater Bay Area.
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Guangzhou Likang Social Work Service Centre

BMAELE TERBFLERLETIEFERPEBENELER  AHEETATIRARBREM
BUNHEERE - EHHENFEBRRABEERBRABREEIRBPILONZET  BREEEH
BRFEREFERBPL FEEZIHLIRYE  VEERALZBEURERY  REBRVEER
AT EREIRS - RE > AONBEERSA=NRBTHAE  BFRETELEBETALIRRE
BEZROMRE o

Based on social work approach and Chinese-featured recovery mode, Guangzhou Likang Social Work Service Centre
provides suitable community services for People In Recovery (PIR) and their caregivers in the community. With
support from China Disabled Persons' Federation, and Employment Training Service Center for the Disabled in the
Municipality and District, we launched Integrated Community Service Center for Mental Rehabilitation in Liwan
District, Chunhui Sheltered Workshop Social Work Service, supportive employment service for people with mental
disorders, and Xingtu On-site training service for people with mental disorders. Currently, the centre adhered
to organisation of family activity on Wednesdays, and approximately a thousand of PIRs and caregivers in the
community received center services in every year.

g0 EER AT EEEIRES 8 A TRt TARF A 558 2 B 1 7 B B

BEATETREZ R A A group of family caregivers from Chunhui
A service user was formulating a lemon tea Sheltered Workshop social work service visited a
in Xingtu on-site training service psychiatric hospital

EMNINEEHERLSITEEIRFP O
Guangzhou Richmond Mental Health Social Work Resource Centre
BMFRESRELS THEERFOMIR201E  UBEASEESRESLERNH T TEAS

RiEEgEeRELEREERARSENESD - BAIARENT RO THRENBEH®REASREHLE
EEERBRBAEIE  UEBARRERFHRREINERSCRE -

Founded in 2011, Guangzhou Richmond Mental Health Social Work Resource Center targeted the development and
cultivation of professional social workers on mental health, and promotion of mental health social service development
as its vision and missions. It undertakes supervision and service assessment in some psychiatric rehabilitation service
centers in Guangzhou and proactively outreaches professionally featured services in the elderly mental health aspect.

BEREHENEE TERY

REMREEGRERBTLREEXEERMR Rt TRERESE
Tk T Professional training for social workers On-site social service in residential care homes
Provision of supervision and service assessment for the elderly

for psychiatric rehabilitation service centers
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Enping Likang Social Work Service Centre

BYmABEMETFERBEPOBANEET REHBELEREGREREER MELEREF
DHEBEMNRAEBERNEE - AFHEEES ON2018FHTHA DIFTHEEREBRA
AEEEEE] - BN BEFINETOEZFRBRBRRBEREIR  KOHYMEETAL
SNERLEE o

Enping Likang Social Work Service Centre is currently undertaking the Encheng Subdistrict Social Governance
Integrated Service Project, two project-based daily care centres and “Liangxizhen Geracomium”. Ximen Daily
Care Centre was awarded as “Jiangmen Four-Star Disabled Persons’ Day Care Institution” in 2018. Meanwhile,
the service centre proactively developed vocational rehabilitation training last year and two People In
Recovery were successfully trained for open employment.

e

Bt EERG LKA DIPITHE2KERAEAR BRLAT2NRERERES
FIFE R | People In Recovery enrolled in job fair for poverty alleviation

Ximen Daily Care Centre was awarded as “Jiangmen
Four-Star Disabled Persons’ Day Care Institution”

BT A TR 1T & 5 IR B B AE 53 PORE [HERESEER] Y BERELBRERE
People In Recovery received a room attendant skills Concerning students’ mental health, the centre launched
training in a hotel “International Mental Health Day” activity

AN

N mTm

q W
REARRMUEIES

BETALTETHERNSEES

People In Recovery joined a visit regarding employment training
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Human Resources

BEM-—ET2ERATEI  BRUZEENZE  BEMBZFRRAKRBERNE T

BRREFNEE [TNREERETTHEERRBESELE D MNESR - XBEEBED

SEBBEARAEZEENERTER  AFEHRT [BEENEAS] -FEEBT

ERBREERE BT  SEEEASRAETEERIRZRE LR - 1IN ADEFRD

AZEEREERRNALBEREENTARER BEANEREE - H#MKREF
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#+ o BEABEMRHEETES -

The Fellowship always values the arrangement of staff training, development and retention. For
that purpose, great resources had been engaged for staff development and talent acquisition over
years. In order to acquire competence and enrich experience in administrative management and
service supervision of managerial staff, and take account in actual operational needs of succession
planning for middle and senior tier staff, we launched “Competence Enhancement Scheme” in the
year. Given that the scheme featured job rotation and established deputy arrangement, it provided
opportunities for the aforementioned staff to enhance managerial competencies and consolidate
experiences. Besides, Human Resources Sub-committee has been timely reviewing direction and
development of human resources management, including human resources policies, pay and
benefits as wells as manpower structure. As at 31 March 2019, we employed 204 staff comprising of

professional teams namely clinical psychologists, nurses, occupational therapists and social workers.

B ERE NIRFAETEI
Competence Enhancement
Scheme

B PR O I
B
Clinical
psychologist

"
\

ETHRAHK

Total number of staff

204

HE IS

Social workers

Bk 55 i R A

Occupational

therapists
-
Nurses
HithE T
Other staff
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Excellent Activity Award

ABESBREBRFREES ﬁiﬂ’ﬂ BEBTEMTER  WHARS BEARSE BEIT - HAXTERBE
SXFARNTEZESFTR  GRAKEYY EXM) ERSUEDRNERDE  AIRKESULESEE -

In order to keep encouraging and promoting innovative service ideas, the Fellowship continued to launch the Excellent Activity
Award, which was evaluated by a judging panel comprising the Director, the Assistant Director, the Service Supervisor, the

Coordinating Officer and the Chairman of the Staff Association. This year, ALOHA (Wong Tai Sin) was awarded both champion
and the first runner-up while Richmond Family Institute was awarded the second runner-up.

@ Champion

HgI# 1 Life and death
R4EY5 (FEXKMl) ALOHA (Wong Tai Sin)

BRI ERHEEH T NHHEBAER - EFEE  BOBITES - BEMED
ARSMERED - BHIE [BERET » #EAR] WBSRFLERRZEE - B
BEHNERABEEEBNEENPMEP—BIRA [1E5wmE]

“Life and death” education programme had fourteen sessions, which included body-mind-spirit
workshop, therapeutic group and experiential outing activity. It not only widely promoted the

idea of “fighting for the present and embracing the future” in the center, but also invited the
members who were interested in life education topics to freely discuss or express their views.

@ mE EW@ERED Mental Health Smarties
Irs unner up

K445 (EXM) ALOHA (Wong Tai Sin)
oG [BEREREY] NMMBEBRTHEE £O5H  MMBBAIRERE - BEE®
el [': REEENZE EF  BEREEt - BT BECRIBERIEMER » S/t
X /E@*ﬁg/lxﬁﬁﬁ wi&k@%*i@@ﬁ&ﬁEﬁﬁ °

The supportive group “Mental Health Smarties” focused on mental health related agenda, resources,
policies and changes through regular gatherings, two-way discussion, visits and exchanges. Currently,
members of the group had established a team for advocacy and support. They also got to learn more
about mental health and community resources from participation and expression in activities.

FEROEEMIIEEEEFE  Peer Support Tutor Training Course
FIRRKEZE4 Richmond Family Institute

FRFESEH-—HBHUZEES  BRMEARBHED - 8EX [ REFLEEHIILRF
Bl 2dlHIouzRE  AttMEREAERKERTENART  ARARBREE
BEEE  E—SERPDABMNZEEENAR o

Richmond Family Institute (RFI) always develops and promotes caregivers’ strengths with principle of
empowerment. The 10 caregivers received 8 sessions of “Peer Support Tutor Training Course” aiming to
reorganise their personal recovery experience and leadership skills. Afterwards, it prepared them for
being eligible caregiver trainers and further actualised the role of self-help empowerment and advocacy.

BILIRFZZFE{ESTE] Optimisation in Service Operations Award
JEFZXER T EEFM Non-professional Staff On-duty Manual

K45 (FX{l) ALOHA (Wong Tai Sin)
BAEZRFENIEFTEZERSOEHEATABRSE R ERMEEES
tﬁlgi}tf

BRRABEEE - MURET -4 (FEXRITEEFM) @ FRE 1’EEE7T§“%
EX BN ABRSEERZEETENERF  BATHFERE-

Training for front-line operation mainly relied on colleagues’ verbal messages, which may easily lead
to transmission error, omission and invalid. Therefore, a “Non-professional Staff On-duty Manual” was
produced as a blueprint of standard operation procedures. New colleagues could make reference to
the manual for enhancement of work efficiency and efficacy in performing reception duty.

2018-2019 Annual Report
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Staff Award List 2018-2019

RS2

Long Service Awardment

£ Year |HE | staff | B8 {3

25 FETAE: POON Hung Yin Ry (FX)
20 AR CHIU Po Keung HEZR

15 PRI R CHAN Ping Hong MEEEH

10 BER FUNG Cheung Tim hRITBURE R
10 254 LAU Chun Sun BEZR

5 RS 4%E CHAN Yik Sang, Jason P RITEHE R
5 18031 CHENG Chun Yin R

5 REE CHEUNG Sau Ha REy (FXW)
5 BES CHOI Shui Ha B3 1B AR TS

5 BEE FUNG Yan Tak MBEEH

5 B ## HE Yuequn BR AR IO R RS

5 BEE KO Ching Man FIREERE (L)
5 2IEH LAU Suet Man A&y (FXW)
5 2 LEE Shuk Yin FIRERRTE (RE)
5 B EE LUI Ka Yiu, Thomas BEZR

5 BB PUN Ching Man, Monica  SRRITBUIREEE
5 RES UN Kuong lok &y (FXM)
5 BLE YANG Yi Ping BEZR

5 IR} YIU Ho Yu R4y (BER)
5 kR YIU Yee Ming MEEEM

5 REF YU Tsoi Lei, Sandy REZR

| Unit

ALOHA (Wong Tai Sin)

Sheung Tak House

New Jade Manufacturing Centre
Central Administrative Office

Tsui Wah House

Central Administrative Office

Ping Shan House

ALOHA (Wong Tai Sin)

Vocational Rehabilitation Services
New Jade Manufacturing Centre
Clinical Psychological Service
Richmond Customer Service (Chai Wan)
ALOHA (Wong Tai Sin)

Richmond Customer Service (Chai Wan)
Tsui Wah House

Central Administrative Office
ALOHA (Wong Tai Sin)

Tsui Wah House

ALOHA (Eastern)

New Jade Manufacturing Centre

Wan Tsui House

BFRIEE Staff Incentive Award — Outstanding Performance

Ba |Staff | B | Unit

BR/NE CHAN Siu Yuk MEBEEEH New Jade Manufacturing Centre
REE CHEUNG Ka Wai, Sara gy (|FXM) ALOHA (Wong Tai Sin)

(CIPZR:e HE Yuequn B PR D IR AR TS Clinical Psychological Service
E)=$=2 HO Lai Ling H 2R Sheung Tak House

FEAEE LAl King Wan MEBEEH New Jade Manufacturing Centre
= LI Ka Wai REy (FEXAW) ALOHA (Wong Tai Sin)

BRE SIN Ka Wai hRITBURSE R Central Administrative Office

2018-2019 FE R H &
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The Use of Lump Sum Grant Reserve and Provident Fund Reserve

M EE
REBEANKER ASHE-EXSORBELEHNURRETERBENRF  PTERET
BB - B EREREINEEUEAMEER -

—WMHE BITZEERENSRAEERHEETHBBABFTFNRERRARURRKRIBERTNE
2 WERBEEFEAHFREIRKASBETHBBRANMERR - PRITENBESHERRH
BERBEMWAFERREEEL  TAFERQAUTEESRERZFR -

EEEREERERNAREMHAE
EREEETCERBRREZFRIINREANTHEINAODRMBEERAUNAT - BRRSHBER
E BEEEBRUREAFHREQAFOEREEENFEREER

Financial Management

To ensure prudent use of public resources, internal control system has long been established in compliane with
relevant policies and procedures in the Fellowship. From time to time, we took initiative to review the needs of
service users, service set-up and staff members to ensure service quality and optimal use of available financial

resources.

As always, the Board of Executive Committee (EXCO) members and the senior management have reviewed the
Lump Sum Grant (LSG) Reserve in the past few years to ensure the stability of financial status. Such financial
conditions would accordingly be disseminated to our colleagues through the platform of staff retreat camp. The
Central Administration would continue to review the manpower provisions of all service units and relevant

information, and to submit improvement measures to the Board of EXCO members for consideration.

Proper use of the Lump Sum Grant and Provident Fund Reserves
The senior management had thoroughly executed the principles of the Lump Sum Grant and Best Practice
Manuals on financial and human resources management. To enhance the financial transparency, the balance of

reserves would continuously be disclosed to stakeholders through our website and annual report.

2018-2019 Annual Report
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RICHMOND FELLOWSHIP OF HONG KONG

Income

Other revenue
Administrative expenses
Surplus from operation
Bank interest income

Surplus for the year

Other comprehensive income
Grant and subsidy received

Interest received

Provident fund adjustment
Minor work expenditure

Project expenses

FMRE

Statement of Comprehensive Income
For the year ended 31 March 2019

Refund to Social Welfare Department

Accumulated surplus shared with Yuen Long Town Hall

Total comprehensive income for the year

2018-2019 FERE RS

2019 2018
HKS HKS
77,072,345 75,237,142
660,163 997,439
(70,512,002)  (73,539,904)
7,220,506 2,694,677
54,171 25,006
7,274,677 2,719,683
7,344,230 2,240,179
710 48
(113,692) (103,432)
(11,310) (32,650)
(2,839,641) (1,060,243)
(632,891) (283,970)
8,196 (370,643)
3,755,602 389,289
11,030,279 3,108,972

RICHMOND FELLOWSHIP OF HONG KONG

Non-current assets
Furniture and equipment

Current assets
Accounts receivable
Cash and cash equivalents

Current liabilities

Accrued charges and other payables
Amount due to a related association

Net current assets

Net assets

Agency reserves
Designated Funds

Social Welfare Development Fund
Social Welfare Reserve Fund

General Fund

Total fund

Statement of Financial Position
as at 31 March 2019

2019 2018

HKS HKS
4,323,655 1,884,100
1,030,486 1,884,148
42,263,867 30,365,799
43,294,353 32,249,947
2,859,917 2,928,281
3,331,312 809,266
6,191,229 3,737,547
37,103,124 28,512,400
41,426,779 30,396,500
2,606,159 251,206
174,823 200,353
32,331,288 24,933,492
6,314,509 5,011,449
41,426,779 30,396,500

2018-2019 Annual Report
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G KIECEIXHE Central Administrative Support
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RICHMOND FELLOWSHIP OF HONG KONG RICHMOND FELLOWSHIP OF HONG KONG

MRS MRE
FSA Services Non-FSA Services
Expenditure Detailed Income and Expenditure Statement

For the year ended 31 March 2019 For the year ended 31 March 2019
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2019 2018 |
HKS HKS | 2019 2018
Expenditure 1 HKS HKS
Salaries 48,995,291 47,146,177 | Income
Provident Fund 2,482,891 2,436,787 i Air-conditioner charges - 250
I(i:g‘iral items expense 1;?3:222 1,21348:(2)(1)2 i Clothes washing charges 29,430 26,346
Rates 335,300 357,800 3 Donation received 259,532 5,190,127
Administrative charges 52,735 - ! Programme income 3,323,306 1,256,304
Advertisement 216,431 51,515 ! . .
Auditor’s remuneration 38.400 38.400 : Community ?hest allocation 109,882 842,900
Bank charges 4,613 6,451 : Interest received 1,916 1,138
Cleaning materials 349,759 338,527 i Meal charges received 322,403 300,649
Consult.an.cy fee 15,000 - } Processing charge 2,050,500 1,817,491
Depreciation 1,599,643 2,660,425 | .
Electricity 726,792 749,538 ; Rental income 1,544,607 2,136,016
Food for members in half-way houses and centres 1,141,655 1,287,449 3 Severance payment income - 275,615
Gas and fuel 143,614 165,509 | Sundry income 399,246 722,802
Egﬁ?;::; allowance for sheltered workshop 22461:232 Z?é:ggg 3 Tea store income 198,997 189,986
Long service payment - 61,183 | 8,239,819 12,759,624
Loss on written of furniture and equipment 3,000 9,416 | . .
Miscellaneous expenses 93,607 611,325 1 LLCERR L BTG TR LIRS0
Newspapers and periodicals 44,358 45,731 1
On job training subsidy 23,095 - |
Postage 58,943 57,214 | Surplus for the year 609,655 1,717,256
Printing and stationery 314,772 272,279 ;
Programme expenses 1,424,467 1,548,667 !
Promotion 109,884 68,884 !
Registration fee 9,905 7,305 |
Repairs and maintenance 388,634 475,499 l
Retirement benefits 20,000 - |
Sewage charge 30,829 30,330 1
Severance payment 81,816 149,585 1
Staff welfare 47,357 - |
Staff training and professional exchanges 55,692 - |
Store and consumable 48,307 33,349 ;
Storage fee 57,600 - !
Tea store expenses 6,631 6,588 !
Telephone 155,391 150,366 |
Travelling allowance to trainee of workshop 34,392 46,589 |
Training tools and materials 3,774 75,501 l
Travelling expense 111,301 120,406 !
Vehicle expenses 37,698 34,692 1
Visiting Medical Practitioner Scheme Expenses 49,560 46,980 i
Water 50,515 50,933 ;
Total expenditure 62,881,837 62,497,536 |

1ioddng aAnensiulwpy [eslusd) JiExE
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RICHMOND FELLOWSHIP OF HONG KONG

RS

Non-FSA Services
Expenditure

For the year ended 31 March 2019

Expenditure

Allowance for volunteers

Auditor’s remuneration

Administrative charge

Advertisement

Bank charges

Cleaning materials

Depreciation

Electricity

Food for members in half-way houses and centres
Gas and fuel

Insurance

Loss on written off of furniture and equipment
Management fee

Miscellaneous expenses

Newspapers and periodicals

Plant and Seeds

Promotion

Postage

Printing and stationery

Production materials and tools
Programme expenses

Provident fund

Provision for development items

Rates

Repairs and maintenance

Salaries

Severance payment

Soil and fertilizer

Sewage charges

Staff training and professional exchange
Store and consumable

Telephone

Tools and materials

Training allowance to trainee of workshop
Travelling expense

Water

Total expenditure

2018-2019 FE R H &

2019 2018
HK$ HK$
50,820 42,758
12,400 23,600
2,400 38,133
30,981 85,834
3,124 5,851
71,624 62,942
194,206 325,775
143,124 151,936
518,242 595,926
40,453 38,716
31,698 77,368
856 41,388
86,017 84,337
23,127 230,345
- 713

- 4,262
176,467 108,023
14,123 5,660
15,267 24,565
39,588 50,772
504,985 450,953
203,907 306,846
121,189 103,796
72,820 117,631
91,015 187,635
3,232,993 5,732,059
- 294,408

- 56,960

10,689 9,215
13,842 29,115
1,507 25,025
99,238 97,547
21,042 5,656
1,739,168 1,531,932
46,486 79,790
16,766 14,896
7,630,164 11,042,368

2018-2019 Annual Report
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2 RE xR -2H]  BEESFETE RMNRINZBRBESHRFT

RRITEIESEEE Central Administrative Office

“0
DKk

. NG _ N _ . #EE  Director BERET Dr. FUNG Cheung Tim
% ’ ﬂﬁaﬁlﬁhlﬂlé_ﬁ%—ﬁéﬁiﬁi ° i%fk’ff)t %&H I%ﬁ%ﬁ%)ﬁﬁﬁ% ’ EE.I-EQ BYIB4EEREE  Assistant Director FETut Ms. LIYi Man
BB THIXRELIE #HETIES (BRFFEER)  Service Development Officer MR 2+ Ms. YAU Pui Fan
SRTHIZEIE  Senior Marketing Officer BFERLHE Ms. WONG Fu Man, Eric
Staff Association launches various welfare items, activities and caring action plan for FTBIESE  Administrative Officer BERE L Mr SIN Ka Wai
all members every year. Theme for the year was “Cohesion, Family and Joining”. To ANEREME  Human Resources Officer FEE%LE Mr. WONG Kwok Cheong Tony
match the theme, we executed activities’ content with inclusion of parent-child AFNEFEIE  Human Resources Assistant PREEFY 2+ Ms. CHAN Wing Tung, Carol

elements, and encouraged their family members to join. We hoped our members BEEAZL Ms. WONG Yiu Yan, Joanna

il

1e1>0ssY Je1s g
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.. .. . . . . = ! . . [ . .
could join the activities and performed family duties in the same time. EatBIE  Accounting Assistant BB L Ms. PUN Ching Man, Monica
[EE=F:Cycqun Ms. CHUNG Pik Yin

FEREE - FERE N ABROEN rEEHBEEEER

A funny photo taken in the party game Committee members of Staff Association in the year

2018-2019 FE RIS H &

BB EME  Information Technology Officer RS ESTE Mr. CHAN Yik Sang, Jason
HITEIEE  Executive Assistant REHEE Mr. CHEUNG Ka Ming
BYEEILE Clerical Assistant BRZR 2+ Ms. CHAN Kit Chee
REEEEE  Part-time Cleaner EaEEa L+ Ms. TSOI Pui Wa

{EE3IFEIRTFE Residential Training Services

2018-2019 Annual Report

— RBZR PIRES
(@) Wan Tsui House Halfway House
: BEEME Officer-in-Charge PRiEEEZ T Ms. CHAN Sin Yee
#HETIYEE Social Worker BHEHLE Mr. WONG Kwok Wai
Kzt Ms. CHU Hoi Tik
Z:so:ELT (58RI Enrolled Nurse (Psychiatry) ERELSLT Ms. LAW So Wah
ERI{EE Rehabilitation Worker TRFERE Mr. LI Chun Yip
EKBEE Mr. POON Wing Yan
KB RA R ERBRE Mr. CHEUK Ka Yin
The staff drink bottom up competition {EFEBHI  Rehabilitation Assistant BEREE Mr. CHOW Wa Kin
IRFEBHEE  Service Helper LEELE Mr. KEI Ka Wai
[BIE  Cook RERLL Ms. LEUNG Yuk Ling
BHRME  Workman i RERLE Ms. YU Tsoi Lei, Sandy
FBF 1L hRER
Ping Shan House Halfway House
BE&EME Officer-in-Charge REEZELZ+ Ms. CHAN Suet Wai
#HEI{EE Social Worker BB+ Ms. CHENG Man Yan
AAE R FREE—HKiPBobby RERRE Mr. LAW Yun Tim
Lucky draw moment Our singing performance guest, Bobby ZicsEL (¥F#E)  Enrolled Nurse (Psychiatry) BRMRIE o Mr. CHENG Chun Yin
ITEBHEE  Administrative Assistant PBMEB £ Ms. CHOW Pui Yin
" [ 71_ '“Ei ?f‘ {RBE Health Worker TEERYE Mr. LEE Hon Wah
=, W '. ‘_ ERI{ES Rehabilitation Worker RiEM L L Ms. LEUNG Ho Lam
B - o ’.? BERZ+ Ms. TANG Tsz Yan
': ":' 1EFRB)E  Rehabilitation Assistant FREELEE Mr. CHEN Zhihuang
i ! BEFELE Mr. LAU Wai Yip
¥ \ JHENBIEE  Programme Assistant ZRELE Mr. LI Ming Yui
€| g 36 Cook B#iZEL L Ms. LIU Sai Kam
o BBHEE  Workmanll AL 2+ Ms. CHEN Hong Ying

610c/e/le — 8l0c/v/L 1S17] HelS .Imgm
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Sheung Tak House Halfway House
é BE&EME  Officer-in-Charge FRE R e Mr. CHAN Chi Shing
-~ HETIES Social Worker RMEL L Ms. CHEUNG Pui Yee
g EHEELL Ms. CHOI Wing Yee
{REEE  Health Worker ok L+ Ms. LI Wing Yin
oo EERI{EE Rehabilitation Worker ABRZ=E Ms. HO Lai Ling
i RN L+ Ms. CHAN Siu Ling
REE KL Mr. CHEUNG Kwun Hin
N BRERC Z+ Ms. CHAN Kei Fei
g {EBRBNTE  Rehabilitation Assistant BAIELE Mr. SO Muk Shun
REELE Mr. CHEUNG Tse Lung
m BRFEBHEE  Service Helper RIBEL L Ms. CHEUNG Yu Ching
I_ [FEf  Cook HEREBEE Mr. CHIU Po Keung
— EBEE  Workman i BEFLL Ms. YEUNG Ching Ching
rl‘ HAEEX#BE  Peer Supporter RHESE Mr. LEUNG Ngai Chun
—
X BEZR | +wsas
~ Tsui Wah House Halfway House
B TBEEME Officer-in-Charge AR Mr. WAN Kin Hei
— #H#EIEE Social Worker BFFLL Ms. CHOI Man Fai
oo ZseEL (45#EL)  Enrolled Nurse (Psychiatry) REBL T Ms. NG Mei Lan
| EBRI{EE Rehabilitation Worker B+ Ms. YANG Yi Ping
w BRBLE Mr. LUI Ka Yiu, Thomas
— ERMEEE Mr. YIP Wai Ho
a BMmER 22 £ Ms. KONG Pui King
D {EFRBNEE Rehabilitation Assistant L EFETE Mr. LAU Chun Sun
o REIREE Mr. YU Kwok Lam
— EENBYEE  Programme Assistant BBt Ms. LUl Hoi Yan
O [IRf  Cook HEREEE Mr. TSE Wan Cheong
EREE  Workman i Bibinit Ms. LIU Miu Yu
HAEEXIBE  Peer Supporter REKLZL Ms. CHEUNG Mei Ling
FMERE WEHTES
Likang Court Supported Hostel
#HETIES Social Worker MBFEEE Mr. LAM Yan Ping
1EFEBNIE  Rehabilitation Assistant THEREE Mr. LEE Chun Ming, Philip
HERL L Ms. NGAI Suet Ling
ES)BHIE Programme Assistant ZERELEE Mr. LAU Kwok Kuen
EFZELL Ms. WONG Sze Man
FRERERBIE  Part-time Rehabilitation Assistant REH L Ms. LEUNG Wai Lam
KBt Ms. SUNG Wai Kam
REELZL Ms. NG Yuk Wah
ik L Ms. LEE Pui Sze
80 2018-2019 F € AR 7 i &

BEEMEEIRTE  Vocational Rehabilitation Services
BEERERSES D

Integrated Vocational Rehabilitation Service Centre

=

New Jade Manufacturing Centre
#EAESE  Coordinating Officer

EFE4EE  Business Manager

BT (HIZRER)  Assistant Manager (Marketing and Business)

Z:sC#TL  Enrolled Nurse
ITEBIEE  Administrative Assistant
ZBERTIBEME Marketing Officer
THiSBIEE  Marketing Assistant
XE Clerk

St Driver

SZEBHYER  Training Assistant

EEBE Programme Assistant

ERAIZRBIIR  Rehabilitation Training Assistant

= TIHERT  Workshop Instructor Il

Ti5B)E  Workmanl

FEREERFE (kg BER)

Richmond Customer Service (Chai Wan/ Tseung Kwan O)

#HEI{EE Social Worker
THiZBIEE  Marketing Assistant
#FRILE  Junior Clerk
FI#RBAE  Training Assistant

EEBE Programme Assistant

FEREZERFE (T =A)

Richmond Customer Service (Yuen Long/ Wong Tai Sin)

HEI{EE Social Worker
HERILE  Junior Clerk
F#RBYE  Training Assistant

EENBIEE  Programme Assistant
HREEENE Relief Programme Assistant
REGEISRENIE  Part-time Training Assistant

RENL L Ms. LEUNG Chui Ping, Sally
R EE Mr. CHAU Kwok Kit
BRAhELZL Ms. CHAN Siu Yuk
EXHut Ms. FOK Ka Ching
FEWEL L Ms. LAl King Wan
EEFut Ms. LO Ka Lee
AR E Mr. HUI Yi Sze
Ak L Ms. WOO Wing Sheung
BRELE Mr. FUNG Yan Tak
EEELL Ms. TSUI Kwai Lan
REBRL+ Ms. LEUNG Ka Yan
FEmWMt Ms. YUNG Wai Yu
BE#Huzt Ms. LIU Ka Ki
REELZL Ms. CHEUNG Fung Yee
o/l e Ms. YIU Yee Ming
hEELt Ms. YIU Ka Wai, Phoebe
Boeut Ms. MAR Siu Ling, Ricky
RIEELE Mr. LEUNG Sui Cheung
FRIAE L Mr. CHAN Ping Hong
BBt Ms. CHENG Choi Lai
SEAEL L Ms. KWOK Ming Yuk
BB E
Supported Employment
AT 2 S Mr. HO Lap Kong
B E e Mr. KWONG Yuk Keung
SEiES Ms. KO Ching Man
TR L L Ms. LEE Shuk Yin
AR S Mr. CHIU Man King
BmEgt Ms. FUNG Yuen King
Rk + Ms. LEUNG Wing Lam
& Bh gt %
Supported Employment
TRTLt+ Ms. LI Wing Man
EEmzt Ms. IP Chung Lam
RESLt Ms. NG Kwai Yin
PREFEL T Ms. CHAN Sze Wing
EIEAEs ot Ms. TSE Yu Man
mEE L Mr. KO Kiu Fai
BEEELE Mr. WONG Wai Lung
EREXE Mr. NAM Yat Hong

2018-2019 Annual Report
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BzyeiE £ - SO FRE AT ERE

Sunnyway - On the Job Training Program for Young People with Disabilities

#HETI{EE Social Worker

Bk BTG R B ML Et &l

Vocational Assessment and Intervention Enhancement Project

— QB AT Occupational Therapist (I)
18R SRE 32 Rehabilitation Training Assistant

&Iy (FAA)

ALOHA (Wong Tai Sin)

BEIE Service Supervisor
dulEE  Centre-in-Charge
HEI{EE Social Worker

BB IIES  Part-time Social Worker
SRR Senior Occupational Therapist
ZieEL (45#EL)  Enrolled Nurse (Psychiatry)
HITBNE  Executive Assistant

=#RILE  Senior Clerk

BEZEAMENIE  Occupational Therapy Assistant
EEI{EE Rehabilitation Worker

1EREElI4RBh3E  Rehabilitation Training Assistant

HETITEBIE  Community Work Assistant

BEREE  Workmanll
AREEXIEE  Peer Supporter

2018-2019 FEREH®RE

BEIEEZ L

BHEX
%%&%E

BARLL
RESELL
TEE4+
BEERLL
=%k
BEELL
EMRia L
SRHETHS A
KERL+
HEEL L
R LE
ZEE L+
BRELE
EFELE
Bt
BRELE
BEErt
EREE
RFBEE
HEELL
ERELE
MEEEL
ERm L
Bttt
BRIRE
BRI £
Bt L
BRAP R L
REELRE
EHL+
BEBEE
TEML L
BEELEE
254+
Bngsrs
B2t
niliﬁ:t
REELT
FEHEE

st 2l

Ms. WONG Shun Ling, Sarah

Ms. CHOI Shui Ha
Mr. MAK Tsz Kin

Tt EE R R ERT Integrated Community Centre for Mental Wellness

5 R R AR A AL R D

Integrated Community Centre for Mental Wellness

Ms. POON Hung Yin

Ms. CHEUNG Ka Wai, Sara

Ms. LI Ka Wai

Ms. WONG Hong Yi, Terri

Mr. CHOI Kong

Ms. TSANG Wai Wa
Ms. TAM Yan Chi

Mr. CHEUNG Si Ho
Ms. CHU Hiu Ling
Ms. LAI Ching Yee
Mr. CHOY Kam Lung
Ms. AU Chung Kan
Mr. LAW Tsz Lung
Mr. LAM Yu Ching
Ms. XIE Shiya

Mr. FUNG Ka Fai
Ms.TSANG Sze Wai
Mr. WONG Wai Keung
Mr. NG Tsz Fung

Ms. WU Ka Po

Mr. WONG Yuen Chi
Dr. LAM Chi Wai

Ms. TAM Shuk Yu
Ms. KWAN Si Ming
Mr. CHENG Wai Tong
Ms. TSE Ho Yan

Ms. TSE Tsz Yan

Mr. CHAN Hui Yi

Mr. UN Kuong lok
Ms. LAU Suet Man
Mr. TONG Ngok Yeung
Ms. MAK Po Shan

Mr. KWONG Ka Cheung

Ms. YUEN Wai Sze
Mr. MA Paak Lok
Ms. MA Kit Mei

Ms. TAM Wai

Ms. CHEUNG Sau Ha
Mr. TSE Lai Kwong

AR 75 51 &

Service Projects

AR 75 51 &

Service Projects

Ry (BeR) | BeREEALEFR L

ALOHA (Eastern)
dulEE Centre-in-Charge
#HETI{EE Social Worker

ZiiEL (ramEh Enrolled Nurse (Psychiatry)
HITENE  Executive Assistant

BYEEILE Clerical Assistant

BB I{EE Rehabilitation Worker
1EBEElI4RBhFE  Rehabilitation Training Assistant

it [E T B3R Community Work Assistant

REEBFRUEE  Part-time Workman Il
MEXES Peer Supporter

(BPEE ) FEif R RS

FHElEE Project-in-charge
#EBIEE Social Worker

EaEE Corporate Communications Officer
EHERIIEE Mental Health Worker
EHRREIES  Mental Health Assistant

RKEBAEXZETES Caregiver Peer Support Worker

REGHS#HZRBIES  Part-time Mental Health Assistant

2018-2019 Annual Report

BEEEL L
BERERE
REHLLT
RERKE
FLAF L+
ARELE
FEHLE
REELL

;Eiitj:
EI&%E
Bt
EOKRAEE
HFRRE
WEABLE
BEHELtT
BRELE
FERZE
REZZt

Integrated Community Centre for Mental Wellness

Ms. LUNG Kin Wah

Mr. FAN Chun Wai

Ms. CHAN Ka Mun

Mr. CHAN Tak Leung

Ms. HUNG Li Li

Ms. HO Ka Yan, Zenobia
Ms. LEE Heung Ming, Jess
Ms. CHAN Wai Yee

Ms. CHEUNG Sau Wai

Mr. SZE Ling Fung

Ms. LUl Hau Yu

Mr. CHOY Wing Long Aaron
Mr. YUNG Tsz Chung

Mr. CHENG Hin Ching

Ms. THE Ka Wan Catherine
Mr. LAU Wai Luk

Ms. LI Mei Fung

Ms. CHAN Lai On

JUSTONE Mental Health Linking Project

PEERSEE
BELZE

ERELE
RFIF L+
BRI
HMEEx+
FFELE
SMERZ L
REELL
RN BE4E
=R EE
TREBLZ+
Bt
BHAEBL L
Byt

EARELE
BT 7+
BRELZL

MBEEZL
RERLZ L

Mr. LUK Chi Man, Victor
Ms. WAN Yau

Mr. TAM Kai Yip

Ms. NG Kei Kei

Mr. WU Hoi Fung, Patrick
Ms. NGUI Mei Wan

Mr. WAN Tsz Fung

Ms. KAUR Baljinder

Ms. CHAN Yuk Ha

Mr. CHANG Man Yung
Mr. LI Ping Leung

Ms. TING Ling Ling

Ms. LUl Yan Yan

Ms. TSANG Wing Yin

Ms. KWAN Tung

Mr. CHUNG Sing Hei

Ms. WONG Yim Hung Jessie
Ms. CHAN Xia

Ms. LAM Chui Yin

Ms. CHAN Wai Tung
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HIGFTEl  Special Projects

BRARCIERFS Clinical Psychological Service

SREGERROHEEEEER  Part-time Clinical Psychologist ALt Ms. HE Yuequn
ERFROEREER  Clinical Psychologist BEEEEL Dr. NGAN Avis
TfZEBYE  Research Assistant RERLZ+ Ms. CHAN Wai Yi

hEHSRFEEESTE]  China Social Service Development Projects
EMNFRLEE TIERS PO

Guangzhou Likang Social Work Service Center

HTEFHERGSREPLO (BEERBIKE)

Intergrated Community Centre for Mental Wellness (Liwan District & Baiyun District)

HIE  Director FEE Mr. WANG Kun

EMF EFHERTE TEEIRERP O

Guangzhou Richmond Mental Health Social Work Resource Centre

it B R R S k55 O IR 75 B =5 A

Service Quality Evaluation for Integrated Community Centre for Mental Wellness

#¥E  Director REMZL Ms. WU Zhanyu

BEFRLEE TIERS PO

Enping Likang Social Work Service Center

{ME  Director EHEELE Mr. HUANG Jie Long

2018-2019 FE R K&

RRITEHEEE Central Administrative Office
R RITHIRERE Central Administrative Office

BRILATRE21518181801E BRELE
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong TRESE
Mr. SIN Ka Wai

@ 25291323 2527 6855 rfca@richmond.org.hk Administrative Officer

EEZEIEBRIRFS Vocational Rehabilitation Services
FEREERERIFEP L  Integrated Vocational Rehabilitation Service Centre

HEEZE4 New Jade Manufacturing Centre

BRLELEIE23 N HBIEEE BT FAB G EE
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, ERE R

Mr. CHOW Kwok Kit
Business Manager

Chai Wan, Hong Kong
@ 2889 3275 28893121 rfnjmc@richmond.org.hk

LN S Supported Employment

FIR & 2 RFS (%’éf’%/ﬂ%ifﬁ) Richmond Customer Service(Chai Wan / Tseung Kwan O)

BRLELEEEINHBIEEE BT (CIA e
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HEIIEES
Chai Wan, Hong Kong Mr. HO Lap Kong

@ 28893275 28893121 rfrcs@richmond.org.hk Social Worker

FIREZERFE (JtBA,E=XAll) Richmond Customer Service(Yuen Long / Wong Tai Sin)

AP SR E L E = TkFTL L

Block 3, Greenery Villa, 8 Tsing Lun Road, Tuen Mun, N.T. HEIHEE
Ms. LI Wing Man

@ 2479 2424 2479 2404 rfrcsyl@richmond.org.hk Social Worker

IRFEETE]  service Projects

pRiLeE L —F DR A T FERIEEIET

Sunnyway - On the Job Training Programme for Young People with Disabilities

BBELEE23I R BIEEE BT HIEELZ+
Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, HEITIEE
Chai Wan, Hong Kong Ms. WONG Shun Ling, Sarah

@ 2889 3275 2889 3121 rfsunnyway@richmond.org.hk Social Worker

B AERT (i R E{LatEl

Vocational Assessment and Intervention Enhancement Project

BB EE233 N BIEEE BT BESatL

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road, — AR AN

Chai Wan, Hong Kong Ms. CHOI Shui Ha

@ 28893275 28893121 vocationrehab@richmond.org.hk Occupational Therapist (I)

2018-2019 Annual Report
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TS  Social Enterprise

FIREXERAS] Richmond Welbiz Limited

BBELEE233 M BIEEE NEMT

Level 1, Block 6, New Jade Garden, 233 Chai Wan Road,

Chai Wan, Hong Kong

@ 2889 3275 28893121 welbiz@richmond.org.hk

BEEIEIRTS Residential Training Services

higES Halfway House

R Ping Shan House

FARTTEARILD.D.122F 1L E 1057
10 Ping Shan Lane, D.D.122 Ping Shan, Yuen Long, N.T.

© 2478 6983 2478 4059 rfpsh@richmond.org.hk

BEZER  Tsui Wah House

hEEAR EIFENBAE LR O EF &

Podium, Temple Mall North, Phase 4,

Upper Wong Tai Sin Estate, Kowloon

@ 2320 4700 3417 7145 rftwh@richmond.org.hk

B2 =R Sheung Tak House

A ER S RIS EEBEMLT

G/F, Wing B, Sheung Chun House, Sheung Tak Estate,

Tseung Kwan O, N.T.

@ 2178 0965 2178 0966 rfsth@richmond.org.hk

IREZEZ 3K Wan Tsui House
BERBRERZUEZEHT
G/F, Fu Tsui House, Wan Tsui Estate, Chai Wan, Hong Kong

© 2558 8449 25583914 rfwth@richmond.org.hk

2018-2019 FE R B ® &=

PG L+
A EE

Ms. LEUNG Chui Ping, Sally
Coordinating Officer

REZL L
BEEEME

Ms. CHAN Suet Wai
Officer-in-Charge

AR A
BEEME

Mr. WAN Kin Hei
Officer-in-Charge

BEEME
Mr. CHAN Chi Shing
Officer-in-Charge

PRIGEZ L
BEEME

Ms. CHAN Sin Yee
Officer-in-Charge

WENE S Supported Hostel

FIERE Likang Court
AP B BRI BB LR =
Block 3, Greenery Villa, 8 Tsing Lun Road, Tuen Mun, N.T.

© 2466 1992 2478 6044 rflkc@richmond.org.hk

K45 (FXIl) ALOHA (Wong Tai Sin)

NBERE | NI RE T
G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon

@ 23223794 23201178 alohawts@richmond.org.hk

R4%Y; (BB¥) ALOHA (Eastern)
BERERBMEZREEELT1-8E

Unit Nos. 1-8, LG/F, Chak Tsui House, Wan Tsui Estate,

Chai Wan, Hong Kong

@ 2505 4287 2976 5330 alohahke@richmond.org.hk

2018-2019 Annual Report

MBI EE
HEIES
Mr. LAM Yan Ping
Social Worker

it ERHERZIERE Ccommunity Mental Health Support Services
HEHRERESHEHRO

Integrated Community Centre for Mental Wellness

REEZL

RO EE

Ms. CHEUNG Ka Wai, Sara
Centre-in-Charge

EEELL

RO EE

Ms. LUNG Kin Wah
Centre-in-Charge
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(BPRSE ) #BrfER<TER1T5HE] JUSTONE Mental Health Linking Project

CEPEFE) @R -rERE 17518l JUSTONE Mental Health Linking Project

BEILABREE215718121801F
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong

@ 35122626 35122688 justone@richmond.org.hk

KB IEIRTS Family Support Services

FIRKEE+ Richmond Family Institute

BERE 2SI REMT
G/F, Lok Tin House, Tsz Lok Estate, Tsz Wan Shan, Kowloon

@ 23223794 ® 23201178 rfrfi@richmond.org.hk

CACE Special Projects

SEROIBARFE  Clinical Psychological Service

EBLATRE21551821801E
Room 1801, 18/F, 21 Pak Fuk Road, North Point, Hong Kong

@ 25291323 2527 6855 rfcp@richmond.org.hk

BERI S
HEIEE
Mr. LUK Chi Man, Victor
Social Worker

B/ EE
HETHEE
Mr. CHOI Kong
Social Worker

ARLE

AR OESER

Ms. HE Yuequn
Clinical Psychologist

[Rig4] —EHIRYIEBNETE Daily Meal Network - Short-term Food Assistance Project

(5t 8IR20185F7H31H=EA Project ended on 31 July 2018)

RS E R E R EEBE LT

G/F, Wing B, Sheung Chun House, Sheung Tak Estate,

Tseung Kwan O, N.T.

@ 2178 0965 2178 0966 rfsthfb@richmond.org.hk

EEAL EBEONHERMLPOLETFE
Podium, Temple Mall North, Phase 4,
Upper Wong Tai Sin Estate, Kowloon
@ 23204700 © 34177145 rftwhfb@richmond.org.hk

2018-2019 FE R B ® &=

BEEME
Mr. CHAN Chi Shing
Officer-in-Charge

mFEER A
BEEME

Mr. WAN Kin Hei
Officer-in-Charge

PETEIRFBZZEREETE]  China Social Service Development Projects
BEMF R E T ERRFED D  Guongzhou Likang Social Service Centre

[N TH 73 2 R X 8555 75 #T KB 318 Eiet
3/F, No.85, Xiwan Road, Liwan District, Guangzhou HEE

Mr. WANG Kun
@ (86020) 8652 0277  © (86020) 8652 0280 gzfrc@sina.com Director

HEFRHRRESREDD (FEERBKRE)

Integrated Community Centre for Mental Wellness (Liwan District & Haizhu District)

BN 7 2Bk EIKe5T 7 H AE3E FEsE
3/F, No.85, Xiwan Road, Liwan District, Guangzhou ABrE

Mr. WANG Kun
@ (86020) 86520277 O (86020) 8652 0280 gzfrc@sina.com Director

BMARFHERAE TEERP O

Guangzhou Richmond Mental Health Social Work Resource Centre

BN 7 B R IR T 78 BR 685 B N T At B ARFE A0 A KiE618 REmzZL
6/F, Guangzhou Community Service Centre Office, 68 Huanshixi Road, AR
Liwan District, Guangzhou Ms. WU Zhanyu

@ (86020) 8179 7221 (86020) 8179 7221 40390902@qqg.com Director

HEFRHRRESREDORBERFG

Service Quality Evaluation for Integrated Community Centre for Mental Wellness

BN B R IR T K685 E M AL B AR 0 A K268 REmZ LT
6/F, Guangzhou Community Service Centre Office, 68 Huanshixi Road, HEE
Liwan District, Guangzhou Ms. WU Zhanyu

@ (86020) 81797221  ©® (86020) 8179 7221 samchoi@richmond.org.hk Director

BEMNRAE T IERFEP D Enping Likang Social Work Service Centre

BEm AP OTEESH EHEERERE
No.8 Zhongshan West Road, Enping HWEE

Mr. HUANG Jie Long
@ (860750) 7711803/18933150226 hjlong110@qq.com Director
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The Fellowship would like to express our sincere gratitude to the following organisations and individuals
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for their generous donation and support, in no particular order; and to apologise to those whom we

have inadvertently omitted.

TEBEE  Business Organisations
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3 Sing Wealth Credit International Ltd

3M Hong Kong Ltd

Achieve Printing Company

Aderans HongKong

Artwell Printing Factory Ltd.

Asia Pacific Security Services Limited
Baguio Cleaning Services Company Limited
Best Result Environmental Services Ltd.
Capable Offset Printing Company Ltd
Cateye Communications Ltd.

Charming Trims Limited

China Star Table Tennis Training & Goods Center
Chun Hing Co.

City Services Group

CNT Security Group Limited

Color Print

Compass Group Hong Kong Limited
Corporate Press (HK) Ltd

Cre8 (Greater China) Ltd

DataCap Computer Solutions Ltd
Dussmann Service Hong Kong Limited
Eastern Zone Company Ltd

Efficient Printing Service

Encrown Printing & Design Ltd

ER Esports Limited

FH Rehabilitation Products Manufacturing Co. Ltd.
Fingerprint Ltd

Firework Printing & Production Company
Gaga Catering Limited

Glory Clinical Services Ltd

Guard Able Limited

Hanbo Enterprises Limited

Handsome Printing Company

Health Top rehabilitation and health products shop
Hoi Tong Logistics (H.K.) Limited

Hung Hing Printing & Design Company
Kuokon Security Limited

Link Asset Management Limited
Mainland Services Management Ltd
Marble-Arch Company

May Union (Hong Kong) Company Ltd
Min Hong Foods Co. Ltd.

Nice Courier Service Co.

Orchid House Fashion Ltd

Pagable Ltd.
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Ti5EEE  Business Organisations

Pine Care Group

Pollution & Protection Services Ltd.
Printing Force Company

Professional Management Ltd
Prosperous Offset International Ltd
Rogma Art House

Roku Roku Group Ltd

Roy Mark (Asia) Ltd

Shiu Hang Cleaning Services Co. Ltd.
Sky Wise Services Management Ltd
So-Mad Limited

Soup Rice Shop

Spring (Kennedy) Home For The Aged
Springfield Home For The Aged
Sunbase International Properties Management Ltd.
Sunlight Logistics Solution Ltd.
Televoice Technology Projection Limited
TM Production Ltd.

Top Line Production Company

VGI Development Ltd.

Wah Lung Hong

Winning Sports Table Tennis Ltd.

Yue Yi Laundry (Hong Kong) Ltd.
Zoom & Sizes Advertising Agency Ltd.

B AFERPY M EEEE Governmental Organisations/ District Parties
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East Kowloon Psychiatric Centre

Eastern & Wan Chai District Social
Welfare Office, Social Welfare Department

Hong Kong Housing Authority

Kwai Chung Hospital

Sheung Tak Estate Mutual Aid Committees
Social Welfare Department

Social Welfare Department -

Yuen Long District Coordinating Committee on
Rehabilitation Services Community

Education Working Group

United Christian Hospital Community
Involvement & Volunteer Service Department

Yuen Long District Council -
Committee on Public Education Activities
on Rehabilitation Services
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EHhES Funding Bodies

ARBEEES
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AEERE
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Chow Tai Fook Charity Foundation

S KYee Fund for the Disabled

Sai Kung District Council

The Community Chest of Hong Kong
Wong Tai Sin District Council

B  schools
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Chinese University of Hong Kong

Confucian Tai Shing Primary School

H.K.M.L.C. Queen Maud Secondary School

HKTA The Yuen Yuen Institute No.3 Secondary School
Ho Lap College (Sponsored By Sik Sik Yuen)

Ho Lap Primary School
(Sponsored by Sik Sik Yuen)

Lok Sin Tong Yu Kan Hing Secondary School
Pentecostal Holiness Church Wing Kwong College
Precious Blood Secondary School

SKH Kei Tak Primary School

The Church of Christ in China Heep Woh College
The Church of Christ in China Kei Tsz Primary School
Tseung Kwan O Government Secondary School

2018-2019 FE R B { &=

JEEFIEIE  Non-Governmental Organisations
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Baptist Oi Kwan Social Service Training
and Employment Service

China Evangelical Zion Church Tsz Wan Shan
Zion Children & Youth Integrated Services Centre

Chuk Yuen Canon Martin District Elderly
Community Centre

CLAP for Youth @JC Career & Life
Adventure Planning (Kowloon East)

Doctor Pet Limited

Grace Methodist Church

Harmony Garden Lutheran Centre for the Elderly
Health in Mind

Hong Kong Rehabilitation Power
Empowering The Disabled To Develop

Hong Yung Services Limited

iBakery Gallery Cafe’, Tung Wah Group of Hospitals
Joyful (Mental Health) Foundation Limited
Joyful Square

Methodist Centre Aldrick Bay Integrated
Children & Youth Services

New Life Psychiatric Rehabilitation Association
Oxfam Hong Kong

Po Leung Kuk Employment Services Centre
(San Po Kong)

Sheng Kung Hui Kindly Light Church

The Hong Kong Federation of Youth Groups
Jockey Club Tseung Kwan O Youth S.P.O.T.
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Dr. Alan TSANG
Mr. KWONG Wai Tin
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Please Support RFHK 7?'] R8 _
mxiEnNR8LE o o Kong P

[] I want to make a monthly donation of KEEZS BN
HKS / 7% [1100 [1300 [1500 [11,000 [1Other amount H & 58 :

[] 1 want to make a one-off donation of FKEESE— KMEBR
HKS / % 1100 []300 [J500 []1,000 []Otheramount HE & %8

* BHEE100 T A E 2 BRARKIERFRAFIIE o Donation of HK$100 or above is tax deductible.

BFAAE IR Donor Information EEERES  Please write in BLOCK LETTERS)

Name # % : (English 3£32) Mr / Ms (Chinese H137)
Surname (%) Given Name (B)

Address B #& 3k -

Organization TYE##E : Job Title B3 187
Tel No. B #5 &£ 5% : (Daytime H ) (Evening R &)
E-mail EFF i3 Fax B E :
Language B&EES : [JEnglish [JFX

* Personal information collected is strictly confidential and used for sending appreciation, receipts and information only. {8 A & #HER 2
BE - QRESRH  FRWERBFAARR - EEMER  BUEE2529 1323 & FIRE o [If you do not want to receive mailings
from us, please mark an“x"against the box. A R AUER A L@ » FFEHKAEL X7 °

18 * A 7A& Donation Method

[] Credit Card 1= B+ (Applicable to monthly and one-off donation AR & B & — X IEHBR)
(Completed form can be faxed to 2527 6855 for credit card donation. 1 EAE A FIE7K » AIEE L REE2527 6855 <)
[] VISA card [] Master card

Card No. 5 AAF5:8%5 : JUOO-O0O0O0O-0000-0000  Expiry Date BREZE : [ (Month B) [][](Year &)
(Valid for at least 3 months &4 =1f B R EXN)

Name of card holder -~ A A :

(The name embossed on your credit card BARENNERF L2 ER)

Cardholder’s Signature FF A% E : Date HHf :

(Signature should correspond with the specimen on your credit card account. 228215 i £ BR 5 42 8% 2 258 s & A8 7F) Regular donation paid
by credit card will be debited automatically from your credit card until further notification. & L5 A+ EHEF - BEBRSEEHRE
BFRFBE  EZEETRTEA -

[] Crossed Cheque Zl42 X Z (Payable to “Richmond Fellowship of Hong Kong” #8BEAEE [FIRE] )
Bank fR1T &% : (Cheque No. X Z55 1% :

[] Deposit directly to the Fellowship’s bank account REHBREALRZIRTEO -
BEA REz#R1T 015-162-40-03393-3

(1 PPS B4 E E (Merchant Code N& 2 B 5 4R 9% [9849]) (Payment Reference No. 45 4m 5%

[] Cash donation via any [Z]T=-ELEVEN. T HSBC

tem—m ET-ELEVER, X285 - [
3880 1002 5291 3231 8

(Donation of HK$100 or above is applicable. I8 B — AT A LB »)

= coshoration v v (KVOIKENE - W VSRR
wiEm—m MOKENE = VnGo HBnsiEs - 999935000252913236

Charity listed on
* Please send the crossed cheque or cash transaction receipt to us for issuing official receipt. MseGIVIng

FRERXERERRIS WBEER L RE TS B H RIS - i - 2

BEN A Publisher:
ERERE LT Dr. FUNG Cheung Tim

ENRIELE Number of copies : 1,000

#mE8/)\#8 Editorial Group:
ZEFTL+  Ms. LI Yi Man, Moroco
BEERLE Mr. WONG Fu Man Eric
sdREIILE  Mr. CHEUNG Ka Ming

5251 Design::
JC Workshop Limited

AL T Ms. LAl King Wan
[ F$85%HE  Mr. NG Tsz Fung, Samuel
B EZz+ Ms. CHENG Man Yan
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